
Aetna Navigator: Log-In and Password Reset 

The Biometrics Program is here.  Now is the time to make sure you have your current log-in information for 

Aetna Navigator in order to complete the online Health Assessment.  Below are screenshots to assist you with 

your account if you find you are having trouble: 

1. Member logs in to 
www.aetna.com. If you 
don’t know your 
username or password, 
skip to step 4.  If you are 
a first time user (new to 
Aetna) follow the link to 
Register. 

 

2. Once logged into your 
account, find Complete 
Your Health Assessment 
under the Stay Healthy 
Heading and click it. 

 

http://www.aetna.com/


3. This will open your 
personal dashboard.  In 
the middle of the page, 
click the down arrow on 
the block that states 
Launch My Health 
Assessment.  Select 
Start New or Update 
Current – depending on 
your need. This will 
open your health 
assessment. 

 
 
 

 

4. If you’ve forgotten your 
username and 
password, you will need 
to reset them.  Follow 
the “forgot username” 
link first.  Follow the 
instructions listed in the 
images below to reset 
your username first, and 
then select a new 
password. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 



 

 

 
 


