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COLLECTIVE BARGAINING AGREEMENT

AGREEMENT, made and entered into effective the day of 15 in October 2012, by and
between Rehabilitation Group of Pennsylvaniz d/b/a Towne Manor East, located at 2004 Old
9401, (hereinafter called “Employer”), znd the

Arch Road, Norrstown, Pennsylvania, 1
NATIONAL UNION OF HOSPITAL AND HEALTH CARE EMPLOYERES, AFSCME, AFL-
CIO, AND XIS AFFILIATE DISTRICT 1199C, with its offices at 1319 Locust St Philadelphia,

PA_ 19107 (hereafter called the “fnion™), acting herein on behalf of the Employees of the said
Employer, as hereinafier defined, now employed and hereafler fo be employed and collectively
designated as the “Bmployees.”

WITNESSETH:

WHEREAS, The Rehabilitation Group of Pennsylvania d/b/a Towne Manor Fast
recognizes the Union as the collective bargaining representative for the ]::'.mployees covered by

this Agreement as hereinafter provided, emd
WHEREAS, it is the fntént and przpose of this parties hereto that this dgreement promote

and 1 ve the mutnal imterests of the resident care of The Rehabilitation’ Gromp of

ImIpro
Permsy}vania d/b/a Towne Manor East as well as of its Employees and to avoid interruptions and
- iterferences with services to resident and fo set forth herein their agreement covering rates of
pay, hours of work, and conditions of employment. .

NOW, THE}?EE'ORE, in consideration of the mutual covenants herein contained, the
parties hereto agree as follows:
i ARTICLE 1

RECOGNITION

The Rehshilitation Group of Penmsylvamia d/b/a Towne Manor East
and exclusive collective bargaiming representative of all the
Employees in the following bargaining mmit: all fall-time and regular part-time certified musing
assistants (CNA) dietary aides and - cooks, maintenance employees, activities aides, and
. receptionists, and afl pool CNA who average four (4) or more hours of work per week employed
. by The Rehsbilitation Group of Pennsylvania, Inc. d/b/a Towne Manor East and foll-time and
regular part-time honsekeepers jointly employed by The Rehabilitation Group of Permsylvania,
Tne. d/b/a Towne Manor East’s facility, as certified by the National Labor Relations Board in
(Case No. 4-RC-21699 except as otherwise herein provided. '

. 1Ly &
yecognizes the Union as the sole
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()  Excluded from the aforesaid bargaining tmit are, all other employees, C
managerial employees, professional employees, office clercals, staffing coordinator, cemtral
supply employee, guards and supervisors as defined in the Act

by
(3

mean the Fmployees in the bargaining unit covered by this Ae ment, as defined in Arficle I,

- Section 1 hereof.

ARTICLE 2

- MANAGEMENT RIGHTS

21  All menagement fimctions and responsibiliies which the Employer has not '
expressly modified or restricted by a specific provision of this Agreement and retained by and
vested in the Bmployer. More specifically, the Employer reserves the rght fo establish and
administer policies and procedures related resident care, research, training, operation, services
and maintenance of the facility; to reprimand; suspend, discharge or-otherwise discipline -
employees for just cause; to hire, promote, fransfer, lay off and recall Fuployees to work; o
determine the mumber of Employees; to establish , expand, reduce. Alter, combine, consolidate
or zbolish any job classification, department, operation or service; to control and regulate the
user of the facilities supples, equipment and other property of the Bmployer; to determine the
nummber, location, and operation of divisions, departments and all other units of the Employer the
assignment of work, the qualifications required and the size and composition-of the wozk force;
1o make ar change facility miles, regulations, policies and practices not inconsistent maintain full
operating efficiency and optimum resident care, md direct the work force except as expressly
modified or restricted by a specific provision of the agreement.

22  The Employer may introduce a change in the method or methods of operation
which will produce a change in job duties and a reduction in. pexsommel in eny department. The
Ermployer shall determine the number, location, and operation of divisions, departments, and all
other umits of the EHome. Nothing contained in this Agreement shall prevent the irnplementisH
of any program and of work force reductions on any program to be hereafter undertaken by the
Home. - '

53  The Union, on behalf of the employess, agrees to cooperate with the Employer to
attain and maintain resident and patient care and full efficiency. :

9.4  Thers shall be no individual agreements between employees and the Employer.

25 Nothing herein contained is to be construed to mean that & worker or groups of

workers hzve inherent rights to a particular job{s).




ARTICLE 3
NO STRIKES, LOCKOUTS, AND WORK STOPPAGES

31  No Stfkes, Work Stoppages, Ete. Employees shall not engage in any strike,
slowdown, sit-down, wark stoppage, mass ebsenteeism or resignation-as examples, picketing;
any other concerted activities which interrupt or tend to inferrupt the performance of work
without regard fo the cause therefor. Neither the employees, the Union, nor any officers, agents

" or other representatives of the Union shall directly or indirectly anthorize, assist, encourage,
_condone, ratify, lend supporf, or in any way participate in auy stike, slowdown, sit-down, work
stoppage, picksting; any other concerted activities which Juterrupt or tend to Hterrupt or tend to
interropt the performance of work dudng the life of this Agreement. The Employer, at its
discretion, may discipline or discharge only those who instigated, incited, induced or were
leaders in such ections. The burden of proof shall be on the Employer to factually establish such
employee’s involvement and emy discipline or discharge action shall be subject to the grievance
end arbitration procedures of this contract. o

No Lockoufs. The Bmployer agrees not to 'engage in any lockout during the term

32
economic reasons shall not be

of this Agreernent. Complete or partial reduction of pperations for
considered a lockout. ,

33
_ shall be subject to discharge.

" ARTICLE 4
UNION SECURITY

41  All Employees on the active payroll as of the effective date of this Agresment,

who are members of the Union, shall maintain their

as a condition of continued employment. e
42  All Employees on the active payroll as of the effective date of this Agreement,

-who. are not. members of the Union shall become ‘members of the Union within thirty (30) days

Employees participating in any sirike, sIdeown,:or cancerted work stoppage

membership in the Unioh in good standing -

" after he effoctive date of this Agreement, and shall thereafier meintain thefr membership in the -

Union in good standing as a condition of contined employment.

43 Al Bmployess hired after the effective dats of this Agreement shall become
members of the Union no later. than. the ninety (90) day following the begimning of such
employment and shall thereafter maintzin their membership in the, Unfon, in good standing as'a
condition of confinved employment. =~~~ " °C L. T T

44 - For the purpose of this Article, an Employee shall be considered a member of the
Union in good standing if he tenders his periodic dues and initiation fee uniformly required as a
condition of membership.

45  Subject fo Aticle IV, an Employee who hes failed to maintain membership in the

Union in good standing as required by this Article shall within, twenty (20) calendar days

3=
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following receipt of written demand from the Union reqnesting his discharge, be discharged if,
during such period, the requived dues and :'J:liﬁaﬁon fee have not been teadered.

'4 6 'Ihe Umon a.grees that it wﬂlmdemmfy and hold the Employer harmless from any
dbesenson-afenyeationtakep roderthis Article

CHECK-OFF

5.1  Upon receipt of a written authotization from an Employee in the form annexed
hereto as Bxhibit “A”, the Braployer shall, pursuant to such authorization, deduet from the wages
due said Employee each month, starting not earlier than the fixst pay pedod following the
completion of the Employee’s probationary period, and remit to the Union, regular monthly dues
and initiation fees as fized by the Union. The initiation fes shall be paid in two (2) consecutive
monthly instaliments beginning the month following the completion of the probationary pcnocl'

. In the event the Union amends the initiation fee and/or dues schedule, the Employer agreesto ™~ 7"

make the revised deduction from the employec s pay upon. thirty (3 0) days mtten mttca from
ﬂlaUmon. o et e

- ~BREEUpioi ity (30) days’ wiritten mbtics it the Umon, ﬁm@l

Wﬁ; .
~femtt said dnes and initiation foes to the office of the Union, as designated fnsaid o Pl

53 Employees who do not sign writfen amthorizations for deductions must adhere to
the same payment procedure by making payments directly to the Union.

54  Amny Employee who is a member of and adheres to established atid Hraditional
tenets or teachmgs of 2 bona fide religion, body or sect which has historically held conscientious
objections fo joining or finaneially supporting labor orgenizations, and who demonstrates such
mcmbcrshlp and adherence to the Union and the Employer, shall not be required to join and
remain a member of the Union as a condition of employment.

BEaSnch Employees shall be required, as a condition of confinued employment, to
remit to either the Lupus Foundation, the Sickle Cell Anemia Foundation or the American
Cancer Society, recognized and valid charities imder Section 501(c) (3)0of Title 26 of the Internal
Revemue Code, monthly a sum equal fo the initiation fee and regular dues™of the Union as
provided for herein. Such sums ‘shall be checked-off by the Employer from the Employee’s pay

at the same time and the same amommt as initiation fees and dusy are, and remitted by the -

Bmployer to the charity designated by the Employee from the list above. Such designation shall
ha made in the form of 2 writfen axthordzation in the foom annexed hereto as Exhibit “B”,

56 (&) If any such Employee who holds conscientious objections requests the
Union to utilize the pricvance/arbifration procedure, as provided for in this Agreement, on the
Bmployee’s behalf, the Union is anthorized to charge the Employes the reasonable cost of using
such procedure.




(b) Such costs shall jnclude, buf not limited to, the expemse of Union
representation at all stages of the grievance procedure, the reasonzble and customary fees of the
arbitrator and arbifration fees and the fees of the Union s atforney. ’

i The Employee shall not have the right, authority or sbility to designate,
engage or otherwise hire his own atforney fo prosecute His prievance if arbitration is determined
to be appropriate by the Union. Only the Unien shall have the authority to determine whether a
" grievance on behalf of such Employee shall be taken to arbitration. : '

(0  If fees are due and owing to the Union wmder this provision, such fees, if
not. paid when billed, shall be deducted frop the Employee’s pay in accordance with Exhibit "’
“B” attached hereto, and remitted to the Union on 4 monthly basis and shall be completely paid
in a period of twelve (12) months from the month of billing.

(6) Any disputes arising between the Union and the Employee concerning the
reasonableness of the costs assessed by the Union shall not be subject to the grievance and

arbitration procedure of this Agreement.

EIE=AThe Employer shall be relieved from making such “check-off” deductions upon
(a) temmination of employment or (b) transfer to a job other than one covered by the collective
__ bargeining agreement or (c) layoff from work or (d) agreed leave of shsence or {¢) revocation of
m = - e check-OfF Bfthibtization i decordanck with its ferms or with applicablé Tiw, Notwisiadhg
the foregoing, wpon the retum of an Employee to work from any of the foregoing enrmerated
absences, the Bmployer will jmmediately resume the obligation of making said deductions,
(except that deductions for terminated Fmployees shall be governed by Sections 1,4end 5
hereof). These provisions, however, shall not relieve any Employees of the obligation to make *

the required dues znd initiation fee payments prrsuant to the Union Constitetion in order to
remain in good standing, except as provided in Sections 4 and 5. -
E82EThe Employer shall not be obligated to make dues deductions or charitable
deductions of any kind fiom the Employee who, during any dues month involved, shall have
filed to have received sufficient wages to equal the dues or charitable deductions. .

59  Each month, the Employer shall remit fo the Union all deductions for duoes and

imitiation fees or deductions for the grievance and arbifration procedure in accordence with
Saction 6 hereof, made from the wages of Employees for the preceding month, and forward said
Union on or before the 15th day of each month, together with a list of all

. payment to the
Employees from whom dues and/or initiation fees-audlor. grievance and arbitration fees have
ers... In addition, each month, the Employer shall

been. deducted, and their social security mmmb
forward to the Union a list of afl Employees
deducted in accordance with the provisions of Section

deducted for each Employee.

510 The E%nployer agrees to firnish the Union each morth with the names of newly-
hired Employees, their addresses, social security numbers, classifications of work, dates of hire,
and mames of terminated Employees, together with their dates of termination and social security -
numbers, and name of Employees on leave of absence.

from whom charitable contributions have been
6 hereof, together with the amoumt

-5~
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511 The Employer agrees to make a payroll deduction once each calendar year from !
zn Bmployee™s pay for the District 1199C Political Action Fund, Said authorization shall be in :
the form, anmexed hereto as Fxhibit “D”, This deduction shall be made only once per year for |

those Bmployees in the bargaining unit authorizing the dedvction. The Employer shall remit the

512 . Tt is specifically agreed that the Employer assumes no obligation, financial or .1

. otherwise, arising out of this implementation of the provisions of this Article, and the Union

herehy agrees that it will indemnify and hold the Bmployer harmless fiom any claims, actions or ]

yroceedings by an Employee atising from deductions made by the Emaployer herevmder. Omnce ;

the fimds are temitted to the Union, or to the charity of the Employes’s designated choice as the

case may be, their disposition thereafter shall be the sole and exclusive obligation and
responsibility of the Union, or the charity as'the case may be.

ARTICLE 6
TNION ACTIVITY, VISITATION AND BULLETIN BOARDS

e —..61  An aithorized representative of the Union shall have reasonable access to the
Employer’s premises for the purpose of confering with theé Employer, delegates of the Union
end/or Bmployees, and for the purpose of admivistering this Agreemert. When a Unlon
representative enters the Employer’s premises, he shall first notify the Administrator or his
designes regarding the Union’s presence in order to receive pemmission for same. Such visit '
shall mot in any way interfere with patient care or efficient.operation of the Home. The T
Bmployer will not moreasonsbly withhold permission from the Union representafive to

accomplish the purpose of his/her visit. e —

‘62  “Whenever a Union delegate finds it necessary to investigate a prevance, he/she ...
must receive the pemission of his/her supervisor. In the event the grievance involves another
employes, the delegate must receive the permission. of the other employee’s supervisor to meet
with the employee. [Pemmission shall not be inreasonsbly denied. Tn no event shall the
investigation of grievances interfere with the orderly operation of the Home.

. 63  TheBmployer shall provide a bulletin board for the exclusive use of the Union for
...the prmpose of posting of proper. Union notices, There shall be no negative notices about the
employer on the Unions bulletinboard. . .~ T cT T

S S R N e LT . . ——
—_—

6.4  Union delegafes stiall be permitted o atfend reglar delegate assembly metting ™ -
and ary other meetings that require the delegates attendance with pay, provided snch employees

give-the-Empleyerwith-no-less-than-one-(1)-week’s_advance notice of sime and. provided that
Employer operations shall not be impaired.

'6.5  There shall be five (5) delegates elected by the members of the bargaining it in
each of the following departments-Nursingf3); Housekeeping(1); Dietary(1)- for a total of five,
(and shall be identified in wrifing to the Employer.




ARTICLE 7

. PROBATIONARY EMPLOYEES

71 A newly hired employee shall complete his/hér probationaty period after he/she
has completed ninety (90) calendar days of work. '

72  During or at the end of the probationary period, the Employer may discharge any
- such-Employee and such discharge shall not be subject to the grievance and arbitration of this

Agreement. .
73  Upon successful completion of the probationary period, an employee shall apquire
sepiority which shall be retroactive to her last date of hire ‘with the Fmployer in a position
covered by this Agreement. . _

"ARTICLES

PART-TIME EMPLOYEES

week shall be a part of

81  Part-time employees working four (4) or more hours per
5-31 hours to

the bargaining unit but in order to receive benefits said employes must work. 1
- aperue vacation and receive double time for holidays. =~ -~

ARTICLE 9
HOURS OF WORK

The work period for employees covered by this Agreement shall be sévan-(D

9.1
. consecutive twenty-four (24) hour periods, commencing at 12:01 am. on Sunday and ending af

12:00 .m. (midnight) on the following Saturday.
92  The regular work week for Employees shall consist of fhe mamber of houts per

week regularly worked by such Employees up to a maximum of 37.5 hours per week tnless your
schedule is 40 houss. ~The regular work day for all foll-time Employees ghall consist of the

number of hours normally worked in a day, excluding a paid lmch pesiod of one-half (1/2) hour.

wwove 83  Nothing in-this Agreement shall constitute gggm_gggqggfyorkper day
. any Bmployee who reports to work at his scheduled time

or of days of work per week, However,
not having been notified not to report shall be provided with work or be paid for at least four (4)
hours and sent home. . ",

9.4  The Employer shall determine fhe starting znd terminating time of each Employee
consistent with the needs of patients and residents. The Employer will post regular and rotating
schedules on Monday of the week preceding the effective date of the schednle.

95 Employees shall be entitled to two (2) fifteen (15) mimute rest periods per shiff
with the rest periods assigned at the sole discretion of the Employer. '

-
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9.6  Regular full-time employees shall be given every other weekend off. Employees
will not be required to make up weekends not worked because of vacations. Employees who are
repularly scheduled to work weekends shall work such schedule. Employees who presently
enjoy a greater benefit, in terms of weekends off, shall maintain said benefit. If an employee

established-a-patier-~cal-Outsand-the-Hmployei-can-esablel Ihepale, e R e IAy
require the Employee to work on additional weekend above and beyond every other weekend,

. with sufficient notice by the Employer.

5.7  Employees will not be docked umtil seven (7) minﬁtas after their scheduled
stafing Hime. However, any lateness will subject such employes to progressive, discipline
notwithstanding that such employee may not be docked nrtil they are late more than seven (7)
mimutes.

0.8  The hours, shifis, workdays and work period to which Employees are assigned by
fhe Ernployer shall be stated on the work schedule posted bi-weekly. Should it be necessaty in
the inferest of resident cate fo establish schedules departing, sither temporarly or indefinitely,

O
O firet

from fhe normal hours, shifts, workday, or work period, the Employer will give two (2) weeks . .

advance notice of such change to the individuals affected by such change, tmless it is a bonified
emergency.

ARTICLE 10

WAGES

10.1 The howly rates of pay shall be those set forth in Schedule “A™ aftached hereto .

and made a part hereof.

102 New Employees shall be paid the listed siarting rate and, after successful
completion of their probationary period, the listed rate for the Job.

10.3 ‘"Wage Increases
July 1, 2012 (zetro back pay) 1.5%

January 1, 2013 1.5% ‘
Ty 12018 e o o L% m e
January 1,2014 . . - 1.5%.
July 1,2014 1.5%
TRE Pazties agres; | to-mestprior o October-1572014-o-discussWages-for-the-remainder

of the A greement. Any agreement reached, if any will be made prior of the Agreemnent. If
no agreement is reached within sixty (60) days of the fisst meeting imder the paragrsph
then neither party is bornd by the-provisions of Axficle 3 (No Stdke or Lockout) of this
Agresment.
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ARTICLE 11

OVERIIME

11.1  The Employer will asmgn, on an equitable basis, required pre-scheduled overtime
among qualified employees, whenever possible. ' :

""'§12 When 2 vacancy occurs within twenty-four(24) homs of the scheduled shift and

overtime is required, the company will seek volunteers on the shift prior to the vacancy and/or

volumteers from the list of Employees that have signed 1p for the overtime work. The list is fo be
posted daily for volunteers to work overtime, if needed. If no volunteers are secured, overtime

will be mandated. When overtime is mandated, Employees on the shift prior fo the vacancy will
be requested to fill the vacancy in inverse seniority on a rotating basis.

11.3  There shall be no pyramiding of overtime.

114  Overtime shall be paid at the rate of one and half (1 %) times the regular rete of
pay or actnal hours worked in access of 40 hours in any work week. - -

SH]FTSAIQ)SH[FTDM

12.1 Pmployees shall work on the shift, shifts, or shift arrangements for which they
were hired. ‘Whenever the Employee requests a change of shift, he shall request same of his
department head. Approval of such request shall not be unreasonably withheld if a vacancy
exists in the classification in which he is then working, and if more than one Employee applics,
such change shall apply to the Employee with the most classification seniority qualified to do the
work. Notwithstanding the foregoing, the Employee shall have preference in filling vacancies on
another shift in the classification in which he is then working over new Employees.

122 FEmployees within the same job classification may trade days off provided they do
so within the same work week provided it does not cost the Employer any additional money as
overtime. Appioval of the department head shall be required npon advance written nofice of the .
employee initiating the request. Such approval shall not be unreasonably withheld.

123 A $1.00 shift differential shall be to all employees working the 3:00pm-11:00pm
shift and the 11:00pm-7:00am shift -~ T e CoetT

2,4, Employees who work on weekends shall be-paid a $.25(twenty-five) shift

fforeitial, p

125 Inthe event 2 new shift is established, the Employer will request volumteers. Tfno
Employee volunteers, individuals may be selected for the shift assignment based on job
classification in reverse order of seniority.

. — 1 —————
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- ARTICLE 13

SENIORITY

13.1 Tiefiniton

(2) Bergaining unit seniority is defined as the length of time an Bmployee has
been continnously employed in any capacity in the Institution.

(b)  Classification seniority shall be defined as the lengfh of time an Employee
has worked continnously in a specific job dlassification within a department.

13.2  Accral

e i (@, An Employee’s seniority _shall commence after the completion of his
probetiopary period and shall be retroactive to the date of bis Iasthire. ™ -

(b) Bargaining unit semfority shall accroe during a cominuous authorized
leave of absence without pay up o six (6) months or for the period of matemnity leave; during an-
anthorized leave of absence with pay; duxing a period of continnous layoff not to exceed the
Jesser of six.(6) months or the length of an Employee’s continuous employment, if the Employee
is recalled into employment.

(@) Classification senioity shall acorne during the periods specified in (B)
sbove and during the fime an Bmployee works in a specific job classification. *©

133 AnEmployee’s seniorfty shall be lost whenhe: ** *~

(@)  Quits, resigns, or takes a job elsewhere, when-work js available with the
Employer.

® I discharged for J'ust cause;
(c) Retires

(@ Islaid off for & perod of six (6) months or a period exceeding the length
_ _ ofthe Employee’s continuous service, whicheyer fsdeggy | o e e e e

[EYEX

(6" Fals to report for wrk follGwing teeall Fom layoff or & decision of an
arbitrator reinstating an employes who was discharged within seven (7) working days after being

notfed by Lelegram S eERn R T i Tastudtressir Brployertsreecrds—Employer-shalt

also send a copy of the notification to the Union.

: (f  Fails to retum following the end of a 1eava—of-absénce, vacation or sick
jeave unless the employee presents 2 reasonable excuse acceptable to the Employer.

-



_ . (8) While on leave of absence, takes another job during his normal working
hours withont written permission of the Administrator; .
()  Falsifies the reason for a leave of absence whether such leave is paid or
unpaid. oo .
® " Fails to return following a disciplinary suspension.
G): s absent for two (2)-consecutive.working days without notification to or

arthorization, from the BEmployer, unless the employee presents evidence that she was unable to
notify the Employer due to no fanlt of her own.

(&)  Falsifies her employment application.

' (k)  Is laid off and fuils to notify the Bmployer of her infent to return to work
within five (5) calendar days of receipt of the Employer’s notice of recall or to report for work at
the time prescribed in the notice of recall or otherwise does not time]y respond to a notice or

recall as provided in Section 5.5 of this Agreement.
(D  Isleid off or otherwise does nof perform bargaining unit work for a period

in excess of six (6) months or the length of the Employee’s seniority, whichever is less (except

for military leave as provided by law); -

13.4 Applcation. .
(@)  Classification seniority shall apply in layoffs
schednling of vacations as herein provided. . :

and recalls and for

13.5 Layoff.
e (2) In the event a layoff becomes necessary within a job classification,
Employees not covered by this Agreement will: be laid off first, then probationary Employees
within that job classification shall be laid off next, without regard to their individual periods of
erployment. Non-probationary Employees shall be the next to be laid off on the basis of their
classification seniority. _ :

(t)  Inthe event an Employes is scheduled to be laid off in one department and
there exists a vacant posifion or a less senior Employee in another classification in another
department, which the Employee has the present ability and qualifications to perform, then
bazgaining unit seniority shall prevail in assigning such Employees scheduled to be laid off to
‘such position. This provision is not intended to circomvent the “Promotion” provision of this
Agreement, When an Employes flls a vacant position or exercises his bumping rights, he shall
be paid the wage rate of said position. When an Employee exercises such bumping rights, he
will bump the least senior Employee in another classification for which the Employee has the
present ability and qualifications to perform the work.

diianrs e vr— e
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A 9" *"" :
()  On or before January 1 of each new calendar year, the Employer will ,
provide the Union with a seniority list setting forth each Employee’s seniority date and any '
adjushnents in senfority as a result of layoffs. The Employer shall not be resporsible for any
errors i the semiority list nnless such emors are brought fo the attention of the Employer in :
ey peithi-foustsen- (4~ calendar days-adior e I HA0H.S TECETpl DL THe NS ANy e e
seniority list discovered by the Uman, Employea or E‘mploycr will be corected for fufure
- gpplication onty.. .. . -

(@  Super-Seniority for Union Delegates. All delegates of the Union under
this Agreernent shall head the bargaining unit, departmental and classification seniority lists for
the dvration of their terms of office. Af the expiration of their terms of office, or removal or
resignation, they shall retimn fo their regular sendority standing. Such super-seniority rights shall
apply only in cases of lzyoff and recall provided the employes can perform the work available.

13.6 - (a) Whaneve.r a vacancy occims i a job classification, Employees who are on
layoff in that classification shall be recalled in accordance with their classification seniority in
the reverse order in which they were laid off. If a vacancy occurs ina job classification where no
Fmployee in that classification has recall rights, then the lzid off Employee with the most
bargaining mmit semon’ry will be recalled if he has the present skill and ability to do the work, and
if not, the next senfor qualifitd Employee will be recalled, and so on. When an Em;;loyee is
recalled to a job other then his regular job and which he is qua]::ﬁed to perfoam, he shall recgive
the rate for the job which he is performing.

(b) Newly-hired probationary Employees who have been laid off have no
recall privileges. ’

i3.7 Promotion or Transfer.

(8} Bargaining mmit seniority shall govermn where skill and present abﬂlty to
per:fcrm t'he new job are considered to be equal.

(t) An Employee who is promoted sha]l serve the same probationary period
on the new job as anew hire. Ifhe is removed from the new job diring the probationary period,
e shall be retorned to his former job at his former rate of pay, without loss of seniority or other
benefits, excepting that i€ he is discharged his rights shall be subject to grievance and arbitration
prcmaons of this Agreement. ' '

13.8" The Employer sha]l promde to ﬂla Umon and post.once per year an up dated'"'
sepjority list. . o . I = N

T2 0

13- H—This-apreed-in-principle-that for the prrpose of annlvmg qsmonhr o recaﬂs and to
vacant positions and to layoffs, Employees in Job classifications of smilar types and requiring
similar skills shall be gronped together.

13.10 Recall. Non-probationary Employees who are Iaid off shall be placed in a recall
list for a maximum period of six (6) months or length of service (whichever is shorter) following
the date of layoff (probationary employees have no right of recall in the event of layoff). If there
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" Employees
.. the first of the-ten (10) days be
of recall shall be semt to the

is a recall, employees who are still on the recall list shall be tecalled, in the inverse order of their
layoff, provided they are presently qualified to perform the -work in the job classification to
which they are recalled without finther training. An employee may only be recalled to the same
or lower paying job classification in the bargaining noit. If an employee is recalled to a lower
paying job classification, the Employes shall be compensated at the rate of pay applicable to

such job classification. .

who are eligible for recall shall be given ten (10) calendar days® notice of recall (with
ing the date the notice to the Bmployee is postmarked). The notice
Employee by certified mail with a copy similarly mailed or
designated representative of the Union. The Employee must notify the
Employer (as specified in the notice of recall) of her intention to retom to work within three (3)
calendar days after receiving notice of recall. The Employer shall be deemed to have fulfilled ifs
obligations by mailing the recall notice by certified mail, return receipt requested, to the mailing
address last provided the, Bmployes, it being the obligation and responsibility of each Employee

mailing address. If an Employee fails to timely respond

personally delivered o a

to provide the Employer with her lafest .
shall be removed from the recall list. If the Employer has not heard

to a recall notice het name.
from the Employee within ten(10) calendar days of mailing a properly addressed notice of recall,

the Employee’s name will be removed from the recall Hist. :

13.71 Filfing of Vacancies, ‘When the Employer determines there is 2 permanent job
opening in the bargainmg it that it will fill, 2 notice of the vacancy will be posted for at least
five (5) calendar days. Applications from corrent members of the bargaining unit who apply for
the vacancy will be given first consideration
in this Section, however, is infended to Yimit the ability of the Employer to seek and select
individual it determines is the most qualified candidzte for the vacancy, provided the Employer
will 1ot act arbitrarily or capriciously. This section does not apply to assignment of additional
duties and responsibilities or to shiff assignment. ' '

e ————

ARTICLE 14

RESIGNATION

14.1 Resignations yust be submitted in writing to the deparhnenthcadh advance.
Advange notice must be equal fo the amount of vacation the exyployee is entitled to receive, but
in no event may such notice be less than two (2) weeks. .

g g R SRR A S A R T T ST Fe D R TS Cotstren w-

142 Any Employes with 'omd (1J-yest-or more-seniorily who-Tesigns ‘in accordan
with the schedule in Section 1 shall be paid his pro-rated vacation. Any Employee who resigns
without giving the proper nofice shall not be ertitled to any vacation pay, except in the case of a

bona fide emergency.

13- .

ahead of ofher applicants for the vacancy. Nothing .



ARTICLE 15

DISCHARGE AND PENALTIES

Rl
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Employee for just cause. .

152 The Employer will notify the Union in writing of any discharge or suspensiom,
within seventy-two (72) hours from the time of discharge or suspension. If the Union desires to
confest the discharge or suspension, it shall give writter. notice thereof to the Employer within
seven (7) working days. In such event, the dispute shall be submitted and determined under the
grievance and arbifration procedure hereinafier set forth, however commencing at Step 2 of the
grievance procedute.

153 All time Jimits herein, specified shall be deemed exclusive of Saturdays, Stmdays . _ .. ...

and holidays.

ARTICLE 16

GRIEVANCE PROCEDURES

16.1 A grievance shall be defined as dispute or complaint arising between the parties
hereto smder or out of this Agreement, or the interpretation, application, performance,
termination or smy elleged breach thereof, and shall be processed nd disposed of im the
following manper:

Step One: Within five (5) days, an. employee having a gdevance and/or Union delegate
or other representative shatl take it wp with immediate supervisor. The Employer shall file
#ts ansvver to the Employes and/or Union delegate or other representative within five(5)
worldng days after the presentation of the grievance in Step 1.

Step To: If the grievance is ot seitled in Step 1, the grievance may, within five (5)
working days after the answer in Step 1, be presented in Step 2. When grievance are
presented in Step 2, they shall be seduced to writing, signed by the grievant and Union

.. representative, and presented to the grievant department head or designes. A. grisvance so
. presented in Step 2, shall be ansvered by the gmployer in wiiting within five (5) working

i
3
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Step Three: If the grievance is not setfled in Step 2, the grievance may wifhin five (5)

WOrKing aays aier-the amswer-ir-Step-25-be-presented-at Step 3. A_grisvance ghall be

presented in Step 3 to the Administator of the Institmtion or desipnee shall render a
decision in writing within five (5) working days after the presentation of the grievance n
this Step. Failure on the part of the Bmployer to answer a grievance at any step shall not
be deemed acquiescence thereto and the Union may proceed to the next Step.




Union may appeal the matter to arbitration npon wiitten notice to the Employer and the
American Arbitration Association by registered mail within twenty-five (25) days (thirty
(30) days in discharge or suspension cases) of the answer of the Administrator. The
arbitration shall proceed in accordamce with the current rules of the American Arbitration

Association.

162 Effect of Failure fo Appeal. Any gricvance shall be considered as settled on the
basis of the last answer of the Ermployer if not appealed to the next step or fo arbitration within
the time limitations set forth herein. Time is of the essence.

' 163 [Effect of Setilement. The disposition of any grievance at any step of the
grevance procedure by agreement between the Employer and, the Union shall be final and
binding upon the employee, employees or persons who are involved or affected thereby. Any
interpretation of this Agreement agreed upon by the Employer and the Union ghall be final and
. binding upon all employees and upon any person affected thereby. -

. 164 Compufing Time Limifations. Saturdays, Sundays, and holidays shall be
exchuded from the computation of time limitations wnder the grievance and arbitration procedure
of this Agreement.

165 Discharge/Suspension. An employee who has been discharged or suspended -

shall bypass Step One of the Grievance Procedure and file his grievance directly with the
Administrator within five (5) days of the discharge or suspension. The grievance shall then be

processed in accordance with Step Two of the Grievance Procedure.
.Ancmployeewhoistobesuspmdedordischargedshaﬂhavetheﬁghiifhedesirestd .
have a Union delegate represent him. _
The Union will be notified by the Home of the discharge of an employee within thres (3)
days of the discharge. ’ .
16.6 Class Grievance. A prievance which affects a majority of the bargaining unit

which the Bmployer’s representative designated in Step One lacks the authorify to setile may
initially be presented at Step Two by the Union representative.

16,7 Time Limiis for Filing. Ifa grievance is not presented within the time lmits set

forth above, it shall be considered “waived™ and any pot be pursed further. I a grievance
is not appealed to the next step or to arbitration within the specified time limit of any
agreed extension thereof, it shall be considered setfled on the basis of the Employer’s last
answer. If the Employer does not hold a meeting or answer a grievance within the
specified time limits or any agreed extension thereof, the aggrieved Employee and/or the
Union may elect to treat the grievance as denied at that step and immediately appeal the
grievance to the next step or to arbitration. The parties may be mutval agreement in
writing extend any of the time limits set forth in this Article.
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ARTICLE 17

ARBITRATION

o

(&)  The parties shall affempt to agree upon an arbitrator withia seven (7)
calendar days afferreceipt. of fho notice of referral. In the event the parties are mnable {0 agree
“upon the arbitrator within said seven (7) day period, the parties shall jointly request the Fedeml
Mediation and Coneiliation Service to submit a panel of seven (7) Arbitrators and 'who reside in
Pennsylyania or a bordering state. Any fee for requesting such panel shall be paid by the-party
requesting Arbitration. Each party retains the right fo reject one panel in ifs entirety and request
that 2 new panel be submitted. Both Exployer and the Union shall stuke three (3) names from.
the panel, The patty requesting arbitration shall strike three names. The person remaining shatl
"be fhe arbitrator. .

The arbitzator shall be notified of his/her selection and shall be requested
io set a time end place for the headng, subject to the availability of Union and Employer
representatives. ' . ‘

() The Employer and the Union shall have the right to request the erbitrafor
1o require the presence of witnesses or documents. The Employer and the Union retzin the right
th employ legal coumsel. '

(@  The erbitrator shall submit hisher decision in writing within thirty (30)
calendar days follawing the close of the hearing or the submission of briefs by the parties,
whichever is later. :

] (6) Mors than one grievance may be submitted to the same exbitrator only
vwihere both parties mutually agree to do so in wiiting. .

. (D The fees an&expensas of the arbitrator and the cost r;fawriﬁﬂntranscdpt
if any, shall be divided equally between the Employer and the Usion; provided, however, that
each party shall be responsible for compensating its own representatives and winesses.

172 Aunthority of Arbitrator. The arbifrator will make his findings emd vender his
decision 1o resolve the disagreement. The arbitrator shall not have the jurdsdiction to add to,
modify, change or remove any temns of this Agreement. The scale of wages established by this
Agreement shall not be changed by any arbitration decisions” 7~ T -0

e D) E ot hdebed 4 f A T A i |t et

O i e ik - Decision—The-decision.of the arhitrator shall be finsl and binding wpon
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the Employer, Union, and the employees covered by this Agreement.

174 Expenses. The expenses of the arbitration and the sbitretor's fee ghall be borne
equally by the parties. ‘

175 Refroactivity. Awards or settlements of grevances shall in no event be made
cetroactive beyond the dats on which the grievance was first presented in Step One of the

“16-




Grievance Procedure except if the grievance concerns an error in the employee’s rate of pay, the
proper rate shall be applied retroactively to the date the error occurred.  All claims for back
wages shall be limited to the amoumnt agreed to by the Employer and the Union, or ordered by the
arbitrator, as the case may be, less any tmemployment compensation or other compensation that
the aggneved employee(s) may have received fom any source during the pcnod for which back

pay is claimed.

ARTICLE 18 .
PERSONNEL FILES . '
18.1 An employee, and his Union representative and/or delegate, upon request of the

Employee,  may inspect the contents of his personme] file at reasonable times during normal
business hotrs lmder the following terms and conditions.

(a) he must méke an appointment with the Personnel Deparhnent;

(b)  hewill not be paid for the time inspecting his file;

(¢  nothing may be removed from the file; and

(d) nothing may be writlen by the Employee or ]:us Ieprcsentai:rve or delegate
on any papers in the fle.

() tho Eamployer roserves o ight f be prosent during th fnspection

18.2 Any Employee whose job performance or conduct becomes subject to an official
evalnation shall have the right to participate in a review of such evaluation. An Employes who is
prieved by the comtent of such evaluation shall have the right to pursue the validity of the

ag :
evaluation through the prievance procedure provided herein.

183 All minor inftactions on an Employee’s records shall be cleared after twelve (12)
months, provided that the twelve (12) months’ period shall be free of similar infractions.

L T O —
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E[EALTH AN'D WELFARE,

19.1 See Attached Benefits Info.

The parties agrecto keep the current Health Benefits offered by the Employer, andthey
will meet prior to October 15, 2014 to discuss Health and Welfere for the remainder of

the.Ament Any agreement reached, if any will be made prior of the Agreement. If no
agreement is reached within sixty (60) c’{ays of the first meetmg under the paregraph then

-17-
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neither party is bound by the provisions of Axticle 3 (No Strike or Lockont) of this
Agreement.

—r
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ARTICLE 20
INSURANCE

201 TFull fime employees Wil receive Ix selary, effective the first of the month
following 90 days of smployment. ‘

ARTICLE 21

RETTREMENT SAVINGSPLAN

e s

21.1 Bmployees with six months of service are eligible to participate’ as’ of the
beginning of the next calendar quarier.

212 The parties agree to keep the current Health Benefits offered by the Employer,
and they will mest prior to October 15, 2014 o discuss a Retirement Savings Plan forthe
remainder of the Agreement. Any agreement reached, if any will be made prior of the
Agresment. If 0o agreement i8 reached within sixty (60) days of the first meeting under
the paragraph then neither- party is bound by the provisions of Article 3 (No Strike or
Lockout) of this Agreement.

ARTICLE 22

VACATION

221 () Vacation is pai;i time off at an amﬁloyees’ regular straighttime’ rate.
Length of service ig determined from the first day of employment, or from the date of rehire.
©

Vacation may be taken throughout the year.

-

{c) Eligible employees shall be entifled to accrued vacations each year with
pay at their regular straight time hourly rate as follows: C o

Two (2) weeks for employees with one (1) to four (4) years of service

Thres (3) weeks for employees with five (5) to nine (9) years of service
Four (4) weeks for employees with ten (10) or more years of service

222 Every full-fime Employes shall be eligible to take paid vacation fime affer
the completion of ome (1) year of continuous ermployment with the Employer in & position

RS
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covered by this Agreement Vacation allowances shall be eamed based on the following
schedule. . :

223  Parttime employees who work 15-32 hours will acerue vacation time.

294 Vacation schedules shall be established taking into account fthe wishes of fhe

Employees aud the needs of the Employer. Where there is a conflict in choice of vacation time

_.among Employees, classification seniority shall prevail. .

. The scheduling of all vacation time must be approved in-advance by the
Employee’s Department Head. Ordinerily, vacations shall be scheduled on a frst-come, first-
served basis. Eiployees desiting to schednle vacation must submit the request at least seven (7)
calendar days in advance 1o their Department Head. ‘Thefitial right-to designate, approve and
cancel vacation periods and to determine the maximum mumber of Exployee(s) who may be on
vacation at any one time is exclusively reserved by the Binployer i ardet to ensure fhie ordedy ™~ 7" ”
performance of the serviced provided by the Enmployer. :
925 'The rate of vacation pay shall be the Employes’s regnlar straight-time rate of pay
in effect for the Bmployee’s regular job classification on the payday immediately preceding'the .7
Employee’s vacation. '
22.6 AnEmployee shall be paid his vacation pay before starting his vacation, provided
three (3) weeks’ written notification has been given to Payroll and the Bmployee’s deparfment '
head of the Employee’s desire fo receive vacation pay in advance. _
2277 ‘When = holiday falls during the period when an Employee is on an approved
vacafion leave, such holiday will be paid as holiday leave; the Employee’s vacation leave will
not be charged for the holiday. ' .
: 22.8 In the event that an employee does mot utilize all of their eamed vested time,
employee may carry over up to two (2) weeks of vacation. One week vacation is defived as
average hours worked per week over the last 52 weeks.

ARTICLE 23

- lHOTJ'DAYS

*23.1  Each regular fu]l—ﬁmé -éml;lnygg on the active payroll, dpon compleﬁﬁiof - e
probationary peziod, shall be entitled to the following prid holidays at hisfhei regnlar staight-=" """ "

N— - p st

-19-

Fe LW i-F P



New Year's Day (Tanuery 1) Marti Luther King's Birthday

Easter Sunday Memorial Day

Independence Day (Fuly 4) Labor Day -

Thanksgiving Day Christmas Day (Decernber 25)
P D ay (e

232 Bligihility is predicated on the conditions that:

(a)  Such employes has satisfactorily completed his probationary period
preceding the holiday involved; and

_ (®  Such employee works the Employer’s enfite scheduled work day
irmmediately preceding and the Employer’s entire scheduled work day immediately following the

. boliday (or substitate holiday), except for an ahsence approved by the Employer.

(¢ Tobe eligible for holiday pay, an employee must have worked. all her

schedviled hours on her last work day before the holiday and all scheduled hours on her first -

work day after the holiday (in addition o the holiday when required), tnless the employes is on

approved vacation or FMLA leave.

933 Any employeé working on any holiday shall receive time and one-half (1-1/2) of

his regular straight-time rate of pay for the hours worked. The Employer, at its option, shall give
the employee another day off at his regnlar straipht-time rate of pay within thirty (30) days prior
1o or after the holiday or holiday pay at his regular straight time rate of pay.

234 For each designated holiday, when not worked, en eligible full-time employee
will receive seven and one-half (7.5 or 8 if applicable) hours of pay at her regular straight-time
hourly rate as holiday pay, Ifan eligible employee works on 2 holiday, she shall receive pay for
all hors actually worked, at the applicable rate, in addifion to her holiday pay. ' :

235 Tf the holiday falls on an Employee’s day off or during 'an Bmployee’s vacation,.
the Employee will receive the holiday pay. :

23.6 An employee who is scheduled to work on any holiday and does not work shall
receive no pay tmless he presents a reasonable excuse acceptable to the Employer.

237 Part-time employees who-work 15 or more hows a Weekmll receive double-tm e e oo

for holidays if they work onzholiday, -~

1. BT AT oL A,
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JURY DUTY

241  Any full-time Bmployee who is required to sexrve on a jury shall be excnsed from
work for the days or portions thereof on which the Employes must be present for such jury
service and on which the Employee wonld otherwise have been regilarly scheduled to work. The

-20-



Employee shall submit a certificate evidencing that he/she appeared and served as juzor, and
shall present evidence of any pay received for jury duty. The Bmployer will pay the difference
between the jury duty and the Fmployee’s normal straight time eamings, for period not to exceed
three (3) weeks. An Employee shall repart to work during amy part of a scheduled work day
when she is mot required to be in court for jury duty.

ARTICLE 25
| FUNERAL LEAVE

- 951 In the event of the death of a parent, step-parent, parent-in-law, spouse, domestic
partner, child, step-child. Son/danghter in Iaw, brother, sister or grandparent/grandchildren of a
employee who has completed his probationary period he will be altowed up to three (3) regular
scheduled days off with pay at his regular straight-time rate between the death and the date of the
fimeral, provided he attends the funeral.. In the event the fimeral is.scheduled on-a day.that is not ,
a regnlarly scheduled work day for the employee he shall not receive any pay for that day under
this provision. ' , e e e e e

252 ' In the event of the death of an employee’s parent child, spouse, grandparent, or
 grandchild an employee shall be granied one (1) additional day off with pay provided it is
necessary for such employee to travel five himdred (500) miles or more round trip to atfend the
fimeral and provided further that the employee attends the fimeral. ; o :

‘Where snch an employee has wnused holiday time or vacation credif, he may request
emother day off which shall be deducted from such employee’s accrued but mused holiday or
vacation time and provided such employee requests soch time off before leaving' work to
commence his fimeral lezve. e e

25.3 'There shall be no duplication of payment that the employee may otherwise
receive under this Agreement. - Proof of death, aftendance of the fimeral, and verification of

relationship may be required.
ARTICLEZ26
SICK LEAVE

.26.1 Sick leave is defined as an absenee of -an Employee from. work by reason. of
illness or non-work-comnected accident which is not-compensable under the Worker's

Compensation laws of the Commonwealth of Pensylvania. ™

26.2 Full-time employees may accrue up to eight sick days per year. Up to six sick
days per year can be paid out at the end of the employee’s ammiversary year at a rate of 50% of
cumrent salary. Up to 6 sick days per year may be banked (36 day limif) for fithre use. Sick time

is not paid out upon termination.

Z21-
514846v]

























































