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AGREXMENT

o This Agreement made and entored into thig 11th day of November-2019, by and between
Wallingford Nursing and Rehabilitation Center — Wallingford PA, LLC d/b/a ManorCare Health
Services ~ Wallingford (hereinafter reforred to as “Employer”} and National Union of Hospital
and Health Care Employees, AFSCME, AFL-CIO and its affiliate District 1199C (hereinafter
referred to as the “Union’), acting on behalf of the Employees of said Bmployer as hereinafier
defined, now erployed and hereinafter to be employed and collectively designated as the
“Employees”,

WITNESSITTH:

- WHEREAS, the Employer recognizes the Union as the collective bargaining
representative for the Employees covered by this Agreement as hereinafter provided, and

WHEREAS, it is the iLtent and pupose of the parties hereto fhat this Agreement Lromote
and improve the mutual interests and harmonious relationship of the Employer as well as of itg
Bmployees and to avoid interruptions and interferences with services fo patients and to set forth
herein their agreement covering rates of pay, hours of work and conditions of employment,

NOW, THEREVORE, in congideration of the mutual covenanis herein contained, the
parties hereto agree as follows: '

ARTICLE i: RECQ GNITION
Section 1, |

The Employer recognizes the Union as the sole and exclusive representative for purposes
of collective bargaining, as certified by the National Labor Relations Board, with respect to
wages, hours of work and other conditions of employment for the term of this Agréement for all
full time and regular part-time service and maintenance employees including all regular part-time
and full-time non-professional employees, nurses aides, cooks, dietary empleyees, maintenance
employees, housekeeping employees, lanndry employees, recreation aides, cenira) supply
employees, ward clerks, restorative aides, and physical therapy aides employed at the Employer’s
Wallingford, Pennsylvania, facility, Excluded are all other employees, registered nurses, licensed
practical nurses, licensed graduate practical nutses, administrators, assistant administrators,
administrator “trainees, admissions coordinator, regional dietary manager, assistant dietary
manager, medical records supetvisor, business office manager, office clerical Employees, RN/in
service lraining coordinator, social services director, director of nursing, confidential secrotaries,
receptionists, maintenance supervisor, cook supervisor, guards and supervisors as defined in the
Act. - ' :

- ._._._.Section 2. P —— . E - — .

Whenever the word “Employee” is used in this Agreement, it shall be deemed to mean
the Employee in the bargaining unit covered by this Agreement as defined in Section 3 hercof,




Seclion 3, Categories of Emplovees

A, full_—f@g]imployee is one who works a regularly scheduled week of 30 hours or more,

A regular part-time Employee is one who is regularly schedulad to work at least 15 hours
per week but less than 30 hours per week. Employees who work less than 15 hours per weel are
not covered by this Agreement. Regular part-time Employees aze eli gible for benefits as defined
in this Agreement.

A gumuner Bmployee is hired as a temporary replacement during the period from May 1
through September 30 of any year. Such Employee remains probationary in status throughout
their employment year and will not be a union member or pay dues, Summer Employees are not
entitled to benefits, :

A temporary, Bmployee excluded from the bargaining unit is one who is hired for a period
of up to four 1;;011?:115 and is so informed at the time of hire, and who is hired to fill 2 temporary
job ot for a special project or to replace any Employee on leave or vacation. The said four-month
period may be extended up to an additional two months or for the length of maternity leave of
the Employee being replaced, with the consent of the Union, which shall not be unreasonably
withheld. Flowever, such Bmployce shall become a4 merber of the Union after expiration of such
initial or extended period. Temporary Employees are not eligible fo receive benefits.

Section 4.

If & new classification is established or an existing classification substantially changed,
the Bmployer will assign to it & rate of pay and immediately advise the Union of the proposed
tate, The Union shall have the opportunity to discuss with the Tmployer the duties of the new or
changed classification, If the parties are unable to agree 1o a rate for the classification, such
dispute may be submitted through the grievance procedure,

ARTICLE 2: MANAGEMENT RIGHTS -

The Usion recognizes that the Employer has the ébh'gati(')n to provide care for its
residents with the highest quality of efficient and economically roasonable medical care,

All inherent and common law management functions which have not been modified by
this Agreement are retained by the Employer, -

Included in such rights but not limited thereto are the right to determine the size and
composition of the wotk force; determine medical and patient care standards and methods;
determine the staffing or staffing palterns; the areas to be worked, the quantity and type of
cquipment to be used; the operation of such equipment, the manning requirement of any job; to
determiine vy chamge work tintes; the wotk to beperformed: fie et wmd- place of perforiming
work, including the right to determine that the Fmployer's work force shall or $hall not perform
certain work: and to change work. requirements af management’s discretion; to schedule work
breals, lunch breaks; 1o fix, alter, modify or change standards of quality and/or quantity of work
to be done; to defermine whether any past or the whole of it operation shall continue to operate;
to alter, corbine, or abolish any job, job classification or service; to subcontract out any work; to




assign supervisors or any ofher non-bargaining unit employees to do bargaining unit work; to
- maintain order and efficiency; to determine the duties of Employees; to discharge probationary
Employees for any reason-whatseever; to hire, to layoft, to assign, to trensfer, to demote, to
promote, to discharge Employees for just cause; the right to determino the starting and quitting
time, overtime; the number of houts to bo worked; the right to manage the properties and affairs
of the Brployer; the right to determine the number of Employees it shall employ in any
classification at any time; and the right to introduce new, improved or different methods or
Tacilities or to change existing methods or facilities in the interest of patient care and conduct of
properly maintaining operation of the facility; to close down the Employer or any part thereof, or
expand, reduce, alter, combine, transfer, assign or cease any job, depariment, section or nursing
unit, operation, or service; the right to introduce new equipment, machinery or processes, and to
change or climinate existing equipment, machinery or processes, the right to determine the
numbet, location and operation of the facility and its departments; the right to determine the
qualifications, training, experience and knowledge necessary for the filling of any job and to
judlge Employee's conformity therelo by testing or other sudh methods as the Employer shall
deem proper; the right to teduce the Employee work foree and recall Employees to work; and the
Employer also refains all other rights and prerogatives prior to the existence of this Agreement
subject only to such written regulations and restrictions governing in exercise of these rights as
are expressly provided in writing in this Agreement. The Employer maintains the tight to change,
delets, modify, or continue any part o all of any past practice at any time that is not specifically
modified by written provision of this Agreement. .

The Employer also retains the right to promulgate, enforce and modify reasonable tules,
regulations and policies as it may from time to time deem best for the purpose of maintaining,
order, discipline, safoty, and/or effective operation of the facility and afler advance notice to the
Union and Employees require compliance therewith by Employees.

The Employer also retains the right to discipline and/or discharge Employees for just
cause for insubordination, excessive absenteeism or tardiness, violations of patient rights or other
Employer rules and regulations and for other reagons; provided that in the excrcise of this right,
the Bmployer will not act in viclation of the expressed written terms of this Agreement,

The Employer by not exercising any functions hereby reserved to it, or by exercising any
such function in a particular way, shall not be deemed as waiver of its rights to exercise such
function or preciude the Bmployer from exercising the same in some other way not in conflict
with the express provisions of this Agreement.

ARTICLLE 3;: UNION SECURITY

Section 1.

All Employees on the active payroll as of the effective date of this Agreement shall
maintain their membership in the Union in good standing as a condition of contimed

employment.




Seclion 2,

All Employees on the active payroll as of the effective date of this Agreement who are

not members of the Union shall become members of the Union within 30 days after the effective

* date of this Agreement, and shall thereafter maintain their membership in the Union in good
standing as a condition of continued employment.

Section 3,

All Employees hired after the offective date of this Agreement shall become members of
the Union after completion of the probationary petiod and shall thereafter maintain their
membership in the Union in good standing as a condition of continued employment.

Section 4.

For the purpose of this Article, an Emproyee shall be considered a member of the Union
in good standing if he/she tenders his/her periodic dues and initiation fee uniformly required as a
condition of membership, '

Section 5,

Subject to the grievance procedure provisions contained in this Agreement, an Employee
who has failed to maintain a membership in the Union in good standing as required by this
Atticle shall, within 20 calendar days following reccipt of a writien demaand fiom the Union,
requesting his/her discharge, be discharged if, during such period, the required dues and
initiation fee have not been tendered, : :

Section 6.

The Union agrees that it will indemnify and hold tho Employer harimless from any
recovery of damages sustained by reagon of any action taken under this Article.

ARTICLE 4: CHECK-QFF

Section 1.

 Upon receipt of a written authorization from an Employee in the forn annexed hereto as
Exhibit “A,” the Employer shall, pussuant to such authorization, deduct from the wages due said
Employee cach month, staiting not earlier-than the first pay period following the completion of .
the Employee's probationary period, and remit to the Union, regular monthly dues, initiation fees
and/or assessments, as fixed by the Union. The initlation fee shall be paid in two consecutive
raonthly installments beginning the moath following the completion of the probationary period.
- meeemee - In-the event-the Union-amends-the initiation-fee -and/or-dues-schedule; the Bmployer-agrees t0- - — e
meke the revised deduction from the Employee's pay upon 30 days" wriiten notice from the
Union, - : '




Section 2,

Upon 30 days' weitien notice from the Unjon, the Employer-agrees-to-remit said dues and
initiation fees to the Philadelphia Office of the Union, as designated in said notice. The dues and
initiation fees will be sent to the Union's Dues Department located at 1319 Locust Strest,
Philadelphia, PA 19107, : '

Section 3,

Brployess who do not sign written authorization for deduction must adhere fo the same
payment procedure by making payments dicectly to the Union.

The Employer shall not bejobligated to make dues deductions of any kind from any
Employee who, during any montl], shall fail to receive sufficient wages to equal the duLs
deductions, Bach month the Employer shall remit to the Union all duss and initiation fees
deductions made from wages of the Employees for the preceding month, togsther with a list of
all Employees from whom dues and/or initiation foes have been deducted.

It is specifically agreed that the Employer assumes no obligation, financial or otherwise,
arising out of this Arlicle, and the Union hereby agrees that it will indemnify and hold the
Employer harmless from any claims, actions or proceedings by any Employee arising from
deductions made by the Bmployer hereunder. Once the funds are remitted to the Union, their
distribution thercafter shall be the sole and exclusive obligation and responsibility of the Union.

Section 6,

The Employer agrees to furnish the Union each month with the names of newly hired
Employees, their addresses, sovial security numbers, clagsifications of work and dates of hire,
and the name of terminated Employees together with the dates of termination, and the names of
Employees on leave of abssnce, ‘

The Employer agress to make a payroll deduction onge each calendar year from an
Employee's pay for the District 1199C Political Action Fund. Said authorization shall be in the
form annexed hereto as Exhibit “B”, This deduction shall be made only once per year for those
Bmployees in the bargaining unit authorizing the deduction. The Employer shall remit the lumyp
sum of all deductions to District 1199C by separate check. The Political Action Fund payments
will be sent to the Union's_Political Action Fund Department located at 1319 Locust Street,
Philadelphia, PA 19107,




Section 8,

. Any Bmployee who is a member of, and adheres to, established and traditional tenets ot

teachings of a bona fide religion, body or sect which has historically held conscientious
objections to joining or financially supporting labor organizations, and who demonstrates such
membetship or adherence to the Union and Employer, shall not be tequired to join and remain a
member of the Union as a condition of employment.

Section 9,

Such Employees shall be required, as a condition of continued employment, to temit to
either Tapus Foundation, Sickle Cell Anemia Foundation, or the American Cancer Society,
recogtized and valid charities under Section 501(c)(3) of Title 26 of the Internal Revenue Code,
mounthly a sum equal o the initiation fee and regular dues of the Union as provided for herein,
Such sums shall be ghecked off by the Braployer from the Employee's pay at the same time and
in the same amount kg initlation fees and dues are and remitted by the Emplof(er to the charity
designated by the Employee from the list above. Such designation ghall be made in the form of a
written authorization in the form annexed hereto as Bxhibit “C,

Section 1,

No Employee shall engage in any strike, sit-down, sit-in, slow-down, cessalion or
stoppage ol interraption of work, boyeott or othor interference with the operations of the
Bmployer. ‘

Section 2,

The Union, ity officers, agents, representatives and members, shall not in any way,
directly or indirectly, authorize, assist, encourage, participate in or sanction any strike, sit-down,
sit-in, slow-down, cessation or stoppage or inferruption of work, boycott, or other interference
with the operations of tho Employer, or ratify, condone or lend support to any such conduct or
action, :

Section 3,

‘ The Union agrees that in the event an unauthorized strike or. work stoppage of any kind
oceurs it will immediately notify the Rmployees involved of the violation of this Article and
advise them to refurn to work immediately, The Union will also promptly notify the Employer of
 its actions and that the Employees' action is unauthorized. After notification to the Hmployer by

the Union, those members who continue the umauthotized aclivity may be discharged or

ottierwise disciplined-subfect to the grievanceand arbitration Articles of thisApreement, = -
Section 4,

In the event of the oceurrence of any activitics prohibited in Section | above, the Union
shall immediately, upon reccipt of notice of such action by any of its officers or upon notice




communicated to the officers of the Union, instruct the involved bargaining unit Employees that
their conduct is in violation of the Agreement, and that tho Union instructs all such Employees to
refurn to regular-work-at-once—n-addition to this, the Union shali atterpt to contact as many of ————— -
the involved bargaining unit Employses as quickly as possible in order to achieve immediate
resumption of work, and the Union shali use its best efforts to achieve the resumption of regular
work schedules as quickly as possible. The Union shall also publicly disavow approval of such
actions and agree not to support any such actions in any manner,

Section 5,

The Bmployer agrees that it will not lock-out Employees during the term of this
Agreement, ‘ '

.ARTIC‘LE G UNION ACTIVITY, VISITATION AND BULLETIN BOARDS
Section 1.

Arn authorized representative of the Union shall have reasonable access to the Employer's
premises for the purpose of conferring with the Employer, delegates of the Unlon and/or
Hmployees, and for the purpose of administering this Agreement, The only purpose of such visits
- will be to administer this Agreement and shall not interfere with the normal operations of the
facility, When a Utiion representative enters the Employer’s premises, he/she shall notify the
Administraior or Human Resources Manager of his/her visit so that his/her activities do not
interfere with patient care ot the effiefent operation of the facility. The Employer will not
wareasonably withhold permission from the Union representative fo accomplish the purpose of
his/her visit. If the time is not conveniont, the Union representative will accept this and make
arrangements to return at another time, Consislent with this Section, the Employer will schedule
the Employes breakroom for the Union's exclusive use for the purpose of holding meestings
related to the administration of this Agreement.

Section 2,

A Union delepate who must visit a department other than his/her own for the purpose of
investigating a grievance shall be allowed to do so with the mutual permission of the Department
Heads involved. Such permission shall not be unreasonably denied, Delegates will not abuse
their office by staying away from their workstation under the pretext of performing duties as
delegales.

Seetion 3.

The Employer shalf provide a bulletin board located in the non-smoking Employee break
room which shall be used for posting of appropriate Union notices,

Section 4, |

The work schedule of Employees elected as Union delegates shall be adjusted to permit
their attendance at Delegate Assembly Meetings provided that the Employer's operation shall not
be impaired, and two weeks' written notice is given.




Section 5, Delepate Functions:

Up to three Union delegates per contract year shall be granied three days off in each

contract year to attend Union seminars and Union functions which require delogates' attendance
provided the Employer's operation shall not be impaired and two weeks' written notice is given.

Section 6,

The Union will provide the HEmployer a written list of cutrent Union delegates on an
ongoing bagis, ' '

Section 7,

- The Employer will allow a delegate to speak 1o new employee’s during new employee
orientation about the Union and the Agreement. Such discussions will not exceed 15 mimutes,

ARTICLE 7: DISCHARGE AND PENALTIES

Section 1.

The Employer shall have the right to discharge, suspend or discipline any Employee for
just cause.

Section 2.

The Employer will notify the Union in writing of any discharge or suspension within 72
hours from the time of dischargs or suspension.

| ARTICLY 8: GRIEVANCE PROUEDURE
Section. 1,

A grievance shall be defined as a disputs or complaint arising between the partties hereto
undet this Agreement or the interpretation, application, performance, termination, or any alleged
broach theteof of the express written provisions of this Agréement and shall be processed and
disposed of in the following menner: o :

Step 1. Within five calendar days (except as provided in Article entitied “Discharge and
Penaltics,”) an Employee having a grievance and/or his/her Union delegate, or other
tepresentative shall take it up with his/her immediate supervisor, The Employer shall give
- an oral answer to the Bmployee and/or Union delegate or other representative within five

working days after the presentation of the grievance.

~ Step 2. If the grievance is not settlod in Step 1, the grisvance may, within five working
days after the answer in Step 1, be presented in Step 2. The grievance shall be reduced to
writing, signod by the grievant and his/her Union representative, and presented to the
Department Head. A grievance 3o presented in Step 2 shall be answered by the Employer

in viriting within five working days after its presentation.




Step 3. If the grievance is not gettled in Step 2, the grievance may, within five working
days afler the answer in Step 2, be presented in Step 3, A grievance shall be presented in
this Step o the Employet's facility admindstrator-oresipree; and he/she or his/her
designee shall render a decision in writing within five working days after this
presentation of the grievance in this Step. '

Anylhing to the contrary notwithstanding, a grievance concerning a discharge or
suspension may be presented initially at Step 3 in the first instance, within the time limit
specified above. If the Union desires to contest the discharge or suspension, it shall give writlten
notice thereof to the Employer within five working days. In such event, the dispute shatl be
submitied and determined under the grievance and arbitration procedure hereinafter set forth,
however, commiencing st Step 3 of the Grievance Procedure.

Section 3.

- Without waiving its statutory rights, a grisvance on behalf of the Employer may be
presented initially al Step 3 by notice in wiiting addressed to the Union at its offices,

All time [imits herein specified shall be decmed to be exclusive of Saturdays, Sundays or
holidays,

Section 5.

A griovance which affocts a subsiantisl number, ie, three or more, or class of
Hwployees, and which the Employer's representative designated in Steps 1 and 2 lacks authority
to setile, may initially be presented at Step 3 by the Union representative.

Section 8.

The time [imits and procedure provided in this Article for the presentation and appeal of a
grievance at arry Step are absolute, and the failure of the Union or the aggtieved Employee to
proceed at any Step within the time prescribed or in the manner preseribed shall constitute the
Union's acceptance of the Employet's position. Failure on the part of the Employer to answer a
grievance at any Step shall not be destmed acquiescent thereto and the Union may proceed to the
next Step, The time limits and procedure provided in this Article for the presentation and appeal
of & gricvance at any Step may be extended by mutual agreement of the Ugion and the Employer.

ARTICLE 9: ARBITRATION

Section 1,

A grievance which has not been resolved may, within 30 working days after completion
of Step 3 of the grievance procedure, be referred for arbitration by the Employer or the Union to
an arbitrator selected in accordance with the procedurcs of the American Arbitration Association,




The arbitration shall be conducted under the Voluntary Labor Arbitration Rules then prevailing
ofthe American Arbifration Association.

Segtion 2,

The fees and expenses of the American Aljbitratibn Association and the arbilrator shall be
borne equally by the parties. o

Section 3,

If the discharge of any Employee results from conduct relating to a resident and the

residant does not appear at the arbitration, the atbitrator shall not view this as dettimental to the
Employer's case. : '

Deotion 4,

The arbitrator shall have no power to add to, subtract from, nullify, ignote or modify any
of the terms of this Agreement. He shall consider and decide on only the particular issue
presented to him/her as stipufated in writing by the Employer and the Union, and his/her
interpretation or application of the terms of fthis Agreement, If the matier sought to be arbitrated
does not involve an interpretation of the terms or provisions of this Agreement, the arbitrator
ghall render no award. No award rendered shall be retronctive beyond the date the grievance was
originally filed with the Employer. The award of the atbitrator shall be final and binding on the
Employer, the Union and the Employee or Employees involved,

Section 5,

Fach arbitration hearing shall deal with not more than one grievance except by mutual
writlen agreement of the Employer and the Union. ~

ARTICLE 10: PROBATIONARY EMPLOYERS

Newly hired Einployees shall be considered probationary for a period of 90 days from the
date of er_nployment, excluding time lost for sickness and other leaves of absence.

. During ot at the end of thé_ probationary period, the Employer may suspend, demote,
(liscipline or discharge any such Employee and such action shall not be subject to the grievance
and arbitration provisions of this Agreement. - .

ARTICLE 11: SENIORITY

Section 1. De_ﬁnition

(a} " _liiéféﬁining Upit éem'ority ig df:ﬁﬂedwi.ls thé 'lengtlji ;)f ﬁ'ine an: Employcc, hasbcén S

continuously employecd in the bargaining unit in any capacity in the facility,

(b} Classification semionity shall be defined as the length of time an Employee has
worked continuously in a specific job classification within a department, -

10




(c) Employees who. are hired on the same day will have their seniority date
determined by their birthdate with the earlier birthdate being recogrized as the

- -moete-senioremployee,

Section 2, Accrual
(a) An Empldy‘tee’é- ";seniority shatl commence after the completion of his/her
probationary period and shall be retroactive to the date of hig/her last hire,

(b)  DBargaining unit seniority shall accrue during a continuous authorized leave of
abserice without pay for a period of up to six months for Employees with more
than one year of seniority, Benefits will 1ot be accrued or paid during such a
leave, except for payment of earned but unused vacation.

(c) (E'llassiﬁcation seniotity shall acorue during the periods specified in (b) above
duting the time an Employee works in a specific job classification.

(d}  Temporary Employees, as defined in this Agreement, shall have no seniority
during the time they occupy the status of temporaty Employees, but should
temporary Employees become permanent Employees, then their seniority shall be
refroactive to their date of employment,

Section 3. Loss of Seniority

Seniority and the employment relationship shall cease if any of the following oceur:
{a)  The Employeeis discharged for just cause.
(b)  The Employee voluntarily resigns or tetires.

(c)  The Bmployee is absent from work for two conseculive working days without
prior and proper notification to the Emplover, unfess the Employee presents an
excuse accepiable to the Employer, provided that this provision shall not be
construed as authorizing absence for any period.

(d)  The Employee, when rocalled from layoff, fails to inform the Bmployer of his/her
intent to return to work within three calendar days after the date on which the
notice of recall is received at the Bmployee's addiess as shown on the records of
the Employer or he/she fails to repott to work when scheduled to report by the
Employer. Employee notice will be sent by certified mail, a copy of which will be
sent to the Union, excluding Saturday, Sunday and holidays.

(¢)  The Employee fails to return to work on the day following the expiration of a
leave of absence or vacation, unless the Employee presents an excuse accepiable
to the Bmployer, provided that this provision shall not be construed as authorizing
absence for any period.
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While on & leave of absence, takes another job during his/her normal working
hours without written permission of the Administrator.

Fulsifies the reason for a leave of absence, whether such leave is paid or unpaid,
Sectiqi_lfg Application ' : : o

Bargaining unit seniority shall apply in the computation and determination of
cligibitity for all benefits where length of service is a factor putsuant to this

Agreement.

Classification senjority shall apply in layoffs and recalls and for scheduling of
‘vacations as herein provided,

Section 3, Lavoff

In the event a layoff becomes necessary within a job classification, Employees not
covered by this Agreement in the job classification will be laid off first, then
probationaty Employees within that job classification shall be laid off next,
without regard to their individual periods of ernployment. Non-probationary
Hmployees shall be the next to be laid off on the basis of their classification
sepiotity, )

In the event an Bmployee is scheduled to be laid off in one department and there
oxists a vacant position or a less senior Employee in another classification in
another depattment, which the Employee has the ability and qualifications to
perform and has held that job classification in the past, then job classification
seniority shall provail in assigning such Employees scheduled to be laid off to
such position. This provision is not intended to circumvent the Job posting
provision of this Agreement. When an Employee fills a vacant position or
exercises His‘her bumping tights, ho/she shall be poid the wage rate of said
position. When an Employee exercises such bumping rights, he/she will bump fhe

least senior Employee in that classification.

For the purpose of layoff, all defegates will have Super seniorisy.

Parl-time Employees shall be given the option of becoming full-time Employees
before the BEmployer hires from the outside,

Section 6. Temporary Transfer

The Employer shall have the right to transfer Employees to another job classification on a
- tempotary- basis.,-An Fmployec tetnporarily so assignedto a different classification for the
conivenienco of the Employer will be paid the rate of pay which he/she received in his/her regular
clagsification or the rate of pay of the classification to which hefshe is tempaorarily assigned,
whichever is higher. -
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Section 7. Recall

(a)  Whenever a vacancy ocouts in a-job-classification; Employees who are on layoff
in that classification shall be recalled in accordance with their classification
seniority in the reverse order in which they were laid off. If a vacancy occurs in a
job classification where no Employce in that classification has recall rights, then
the Jaid off Employes with the most bargaining unit seniority will be recalled if -
‘he/she has the ability and qualifications to do the work and, if not, the next senior
goalified Bmployee will be tecalled, and so on, When an Employee is recalled to
& job other than histher reguler job and which he/she i qualified to perform,
he/she shall receivo the rate for the job which he/she is performing,

(b)  Newly hired probationaty Employees who have been laid off have no recall
privileges,

ARTICLE 12:' SHIFTS

Section 1.

-Regular full-time Employees shall work on the shift, shifts, or shift arrangement for
which they were hired. This should not be construed ag restricting voluntary acceptance of work.
Whenever the Employee requests a change of shifl, approval of such request shall not be
unieasonably withheld if a vacancy exists in the classification in which he/she is then working,
and if more than one Employee applies, such change shall apply to the Hmployee with the miost
classification seniority qualified to do the work. Notwithstanding the foregoing, the Himployee
shall have preference in filling vacancies on another shift in the classification in which he/she is
then working over new Employscs. ‘

Section 2.

Employees may trade days off provided they do so within the same work week and
provided it does not cost the Employer any additional money as overtime, The change request
must be in writing and submitted to the supervisor and designee for his/her approval prior to the
change. Both Employees must sign the request before the change will be considered, If the
Employee who changes does not show, the said Employee shall not be aliowed 1o trade for 30

days.
Section 3,

The Employer will schedule Employees working in seven day departments every other
weekend off. Those with a greater benefit shall maintain said benefit.

Section 4,

Bifective the first full pay-period following ratification (October 27, 2004),. each
Employee requited to work the second or third shifts shall receive a shifi d ifferential of One
~ Dollar {($1.00) per hour. '
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ARTICLE 13: HOURS OF WORK

An Employes shall receive an unpaid luncl period of 30 minutes during a shift lasting at
least 7-1/2 hours, ' '

Section 2.

An Bmployee shall recefve a paid break period of 15 minutes in the first four houss of g
shift lasting at least four hours and a paid break petjod of 15 minutes in the second four hours of
a shift lasting eight hours. '

Section 3.

Work schedules shall be posteci a minimum of 10 days ptior to the start of the work
‘period. The work weel for regalar full-time Employees shall be defined as not less than 37-1/2
hours. '

mection 4,

Regular part-time Fmployees shall be defined as those Employecs who are normally
scheduled for a minimum of 15 hours per week but less than 30 hours per week.

Seclion 5,

The normal pay period shall extend for two calendar weeks, commencing at 12:01 a.m,
on Wednesdny and ending ut 12:00.59 am. on the second Wednesday thereatter. There shall be
a regular payday obee evety other week on Wednesday.,

Section 6.

Employees who are niot scheduled for work and who are asked fo come in and who report
within 1-1/2 hows of the stert of the shift for which they are called in, will be paid for the full
shift, it being understood that Froployees will roport io work as soon as possible after being
called.

ARTICLE 14: OVERTIME,

- Section |,

- Overtime pay shall be paid at the rate of 1-1/2 times the regular rate of pay. All
Employees shall be paid overtime pay for all hours worked in excess of 40 hougs per work week,
Overtime shall not be pyramided.
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Section 2,

.. The Employer will assign, on an equitable bagis, required pre-scheduled overtime-among—— - -

qualified Employees, whenever possible.

ARTICLE 15: GENERAL PROVISIONS

Section 1,

The Employer shall esteblish a grace period of six minutes per shift. The Employer shall
dock for each actually minutes late after six minuted, The grace petiod is for pay putposes only
and not a grace period for reporting to work late.

Section 2,

Job descriptio}ns shall be provided by the Employer to the Union and to ech’h Employee,
Section 3.

The E;ﬁployer shall provide a break room,

All payroll errors which are the fanlt of the Employer and which exceed twenty-five
dollars (525,00} or more shell be corrected within three working days from the date the
Employec notifies the Employer of the error so long as the Employee no tifies the Employer after
teceiving the paycheck. Bmployee must notify Employer within 24 hours of receipt of check.

The Employer will continue to matntain past practice of pulling Employees to another
floor.

section 6, Uniforms

- Bffective January 1, 2011 all full-time Employees in the nusing departments shall
receive a uniform allowance of $180,00 pei year and all regular part-time Bmployees in the
nursing departments-shall receive a uniform allowance of $160.00 per year. Employees shall be
eligible to recetve their uniform allowance or or about their anniversary date. Effective J anuary
1, 2017, and thereafter, all fulltime employees in the nursing department shall receive a uniform

allowance of $205.00 per year and all regular part-time Employeos in the nursing departments
shall teceive a uniform allowance of $185.00 per year. Bmployees shall be eligible to receive
their uniform allowance on or about their anniversary date, All Employees will continue o be in
compliance with the new uniform policy. ' ' '

Section 7,

The Bmployer shall provide fiee parking,




Seclion §, -

If the Employer requires & physical examination of its Employees, this shall be provided
at no cost to Employees,
Seotidn 9,

All Employees who are off on a regular payday as well as Employees who Work 3-11 and
L1-7 shifts, shall receive their paychecks on Wednesdays.

If an Hmployee is called to take care of a.patient on histher lunch period, the Employee
will be able to resume his/her tunch period or be paid for the time not taken,

- The Employer agrees to post notice of vacancies for all bargaining vnit posilions,

Section 12. Smoke-I'tee Wark lPorce,

The Employor and the Union agree that the Employer may implement a policy of “No
Smoking” in the facility. If this policy is put into effect, the union will be given at least 30 days’
notice to the policy becoming effective.

"""""" - - " Sectioi 13, Weekend Différential, "

Effictive October 21, 2020, all bargaining unit Employees working weekend hours (from
11 p.m. Friday to 11 p.m. Sunday) shall receive $1.15 per hour for ali hours worked during this
time provided they work the last scheduled workday prior to the weelend, all scheduled houts
during the weekend and the first scheduled day after the weekend. Effective the pay period
beginning Movember 23, 2016, the Employer agrees to increase the weekend differential to $1.00
per hour. Employees who do not work the required time will forfeit their weelend bonus for the
enlire pay period. The intent of this benefit is to reduce the amount of weekend absences,

section 14, Preceptor Differential,

_ Any bargaining unit Bmployee required to train newly hired Employees, shall be paid an
additional one dollar (5 1.00) per hour while training a Employee, )

" ARTICLE 16: PERSONNEL FILES

An FEmployee and his/her Union representative and/or delegate, upon written consenit
from the Employee, may inspect the contents of his/her personnel file under the following terms
and conditions: ' :

(1) - Hofsho must make an appointment with the Personnel Department;
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(b)  Hefshe will not e paid for the time inspecting his‘her file;
{c) Nothing may be removed from the file;and - .. ..

(d)  Nothing may be written by the Employee or his/her representative or delegate on
any papers in the file, : :

Section 2,

All ‘minor infractions on an Employee's records shall be inactive afier 12 months,
provided that the 12 months' period shall be fiee of related infractions.

Section 3.

- Any Employee. whose job performance or conduct becomes subject to an official
evaluation shall have the right to parficipate in a teview of such evaluation. An Employese who
disagress with the evaluation shall have the right to express his/her written opinion of the
cvaluation and the written opinion will be attached to the evaluation form and placed in his/her
personnel file.

ARTICLE 17: MISCELLAMNEQUS

Section 1. Correct Home Address and Phone Number,

It is the obligation of every Bmployee, including those on Jayoff, to keep the Funployer
informed in writing of his‘her current home address and telephone number. The Employer's
obligation in connection with recall shall end with a nofice of recall seat by the Employer by
certified mail or by telegram to the Fmployee's current address as shown on the records of the
Employer. A copy of the recall certified letter will be sent to the Union.

Section 2. Bargaining Unit Work.
~ Supervisors shall not do work normally performed by bargaining ugit Bmployees, except
for the purpose of ipstruction, training, supervision, filling in for absenteeism, emergencios, or
where the normal duties of supervisors overlap the duties of Employees.

Section 3. Change of Starting Time.

fn the event that the Employer wishes to permanently change an Employee’s starting
time, the Employer shall notify the Employee in writing of such change two weeks in advance,
In the event that the Employer wishes to temporarily change an Employec's starting time due to
some emergency or other condition beyond the Employer's control, no advance written notice is
neeessary, but the Employer will attempt to notify the Bmployee ag far in advance as possible.
The provision shall not apply to probationary Employees.
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Seclion 4., Reporting Pay.

An Employee who reports for work at the start of his/her regular assigned shift without

~ being notified not to report shall, in the event no work is available, be compensated by payment
- of a total of four howus' pay at the regular hourly rate of pay or they may be assigned other work

to,do that they can perform at their applicable rate of pay. This provision shall not apply when
failure to provide work is due to an Act of God or other condition or causes beyond the control
of the Brployer, '

Section 5. Unclassified Jobs,

It the Bmployer shoutd establish & new position or change the duties of any Employee to
such an extent that the Eraployee's work does ot fall within any classification covered by this
Agrecment and yet involves duties which render the Fmployee subject to the Agreement, the
wage rate of such Employee shall be determined by negotiation between the Union and the
Employer. Before the position is 'jm]:]:lemented, the wage rate must be mutually agreed upon,
Prior to the negotiation of the wage rate, the Employer shall submit to the Union the description
of the new position or change in the duties of the existing position,

Section 6. Legal Fund.

The Employer shall pay $.010 per hour worked per Employee for non-work related
Employee legal sarvices,

Se_ction 7. Retirement Savings Plan,

Pension Fund/401(k) Plan. Effective December 31, 2007, the HCR Union Employees'
Pension Plan (“Pension Plan”) will be frozen. Future service by eligible participants as defined
under the Pension Plan will count toward vesting under the Pension Plan. ( Vesting Example -
An Employee with three years of qualified service as of December 31, 2007 who continies to
work for the Employer will continue to have hisher fiture service count towards vesting, As a
result, once the Employee completes five vears of qualified scrvice, he/she would be 100%
vested for their three years of service that ended December 31, 2007, If the Emplovee fails to
complete five years of service, he/she would tiot be entitled to a benefit under the Pension Plan. )

Effective January 1, 2008, the Pension Plan will be replaced with the HCR ManorCare
Retitement Savings 401(k) Plan, (“401(k) Plan™) as may be amended from time to time in
recordance with the 401¢k) Plan. Eligible participants as defined by the 401(k) Plan will be

oredited with all years of sorvice for vesting purposes under the 401(k) Plan, Employees hired

on or after January 1, 2008, will become cligible participants in accordance with the 401(k) Plan.
Eorollment for eligible Employees will begin on or about November 2007, HCR ManorCare
will match the amount an employee confributes to his’her aceount in accordance with the 401(k)
plan. “The match is provided annually for eligible participants who complete 1,000 hows of
service and are employed for at least one year on December 31 of that year, '
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Section 8. Bdncational Assistance,

__ Employees will be eiigible to participate in the BEmployer's Standacd—-Education -

Assistance Programs in accordance with the terms and conditions of those Programs as may boe
amended from time (o time for all Company Employees. In addition, the Employer agrees to
provide all full-time housékeeping, laundry, dietary, maintenance and activities Employees, who
have completed one yoar of continuous service time off willy pay to complete the 75 hour CNA
certification program. The Employer also agrees 1o pay the tuition and tests costs for the CNA
certification program. ' ‘

Section 9. Joint-Labor Management Comutittee,

The parties hereto agree to establish g foint labor management committee composed of
three (3) individuals designated by the Union and three (3) individuals designated by the
Employer. Meetings of thr committes will be held at least once a month for the yurpose of
discussing matters of mubual concern, including but got limited to issues of st ffing and
scheduling; minutes of each meeting will be kept by the secretary of the meeting and distributed
to each member of the commitise promptly after each meeting, The Chairperson and Secretary of
each mesting shall be rotated between the Employer and the Union Representatives so that if the
Imployer’s Representative is the Chaitperson and the Union’s Representative is the Secretary at
one meeting, the reverse shall be the case at the next meeting, and so on,

The Committes is not considered a grievance committee in any manner, and the grievance and
* arbitration provisions of this agreement remain the sole procedure(s) for resolving grievances,

Section 10, Vacant Shift Premium.

The Bmployer will provide a vacant shift premium, at the discrction of the facility
managoer. When the facility experiences vacancics in stafling and it is determined by the manager
that there is a need fo fill the vacant shift(s), defined as a minimum of a four (4) hour shift), it
will pay a minimum of $2.00 per hour vacant shift premium to Employees who volunteer to
wotk the vacant shifi(s). Employees who volunteer to work for vacant shift(s) but then call off
from their regularly scheduled shifts during fhe same pay period, will forfeit any vacant shift
pretium they would have otherwise earned, unless the Employee can provide an explanation for
the call off which is acoeptable to the manager, '

Section 11, Referral Bonus,

Employeos shall be entitled to a referral bonus in accordance with the Bmployer Policy,
which may be changed from time to time and at the discretion of the Employer, When the
refetral bonus is paid to the referring employee, such amount shall not be less than $200 and
shalt be paid in two (2) installments (90 days following hiring of new employee and 9 months
following hiring of new employee), when the referred Employee remains employed for 9 months
and all terms of the Employer’s Referral bonus policy are met,
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ARTICLE 18: RESIGNATION

Section 1,

An Employee who resigns shall give the Employer 14-calendar days' written notice.
Section 2,

All earned but unused vacation and holiday pay will be paid upon termination of
employment regardless of the reason for termination or whether notice was provided fo the

Employer. -
ARTICLE 19: UNPAID LEAVES

Section 1, Leaves of Absence.

Leaves of absence for personal reasons may be granted {0 an Employee who has
completed the probationary petiod. A leave of abserce may be granted for up o 30-calendar
days. Ixtensions will ba considered on a case-by-cage basis. Fxtensions may be grantéd at the
discretion of the Administrator, but the total length of a leave and any sxtensions may not exceed
six months. Such extensions shall not be unreasonably denied.

The Employee is responsible for requesting such a leave and obiaining management
approval prior to his/her absence, An Employee may not accept other employment while on a
leave and may be terminated for violation of this provision etcept where written consent has
been obtained from the Employer,

Two weeks prior to returning to work, & written notice must be presented to the HR
Depariment, When possible, an BEmployee returning from a leave will be assigned to the same or
substantially equivalent job. If this is not possible, the Employee will be given preference in
filling other jobs for which he/she is qualified, based on seniority,

The Company agrees to abide by the provisions of the Family Medical Leave Act
(FMLA). ' | ' '

Section 2. Disability Leave.

" Leaves of absence due te injury, illness or maternity may be granted to an Employee who
has completed the probationary period. A leave of absetice can be granted on a month-to-month
“basis, Requests for extensions must be in writing. Such extensiony shall not be unreasonably
denied, and the total length of a leave and any extensions may not exceed six months, The
maximum Ieave time may be modified to reasonably accommodate. qualified individuals with
disabilitics under the Americans wilh Disabilitics Act ("ADA™), Pennsylvania Human Relations
Act ("PHRA") or émployees disabled due to pregnancy or related medical conditions, unless to
do 0 poses an yndue hardship oni the operations of the Erplover, : '

In requesting a leave of absence, the Employee must give prompt written notice of
disability to the Hmployer, The notice will include a doctor's certificate stating the nature of the
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disability, the date until which the EBuiployee may work (if applicable) and the expected date of
- return to wotk. Requests for extensions must include a doctor's certificate stating the nature of
the ongoing disability, the reason for the extension-and-the cxpected date of returi.

: Two weeks prior to returning to work, a doctor's certificate stating that the Employee is
physically able to return to work must be submitted to the HR Department. The Frnployer
reserves the right to require the Employes to be examined by a designated physician,

In the event of a disagreement between the doctor designated by the Employer and the
Employee's doctor, the Employee will be examined by a third doctor mutually agreed to by the
Employer and the Union. The decision of the third docior concerning the Bmployee’s condition
will be binding on all parties.

Upon return to work from a leave of absence, an Employee will be restored to the job
previously held, or a comparable job with regard to work 111(1 rate of pay, i.e., an Employee on
ﬁle first shift who goes on a leave of absence shall, upon réturn to work, be returned to the first
shift, The replaced Employee will be transferred in sccordance with the provisions of thig
Agreement,

Failure to notify the Employer of availability for worlk, failure to return to work upon the
expiration of a leave or continued indefinite absence from work, or because a leave extends
beyond the maximum allowed by law will be considered a voluntary termination of employment.
Voluntary terminations following indefinite disability leaves, granted in accordance with this
- paragraph would not prohibit the employes from reapplying for employment. If there was g
break in service between the time of the voluntary quit and the time of re-employment with the
Employer, in accordance with the employer's Restoration of Setvice policy (1100.15 igsued
09/01/09) or as may be amended.

Nothing contained in this Article or in any other provision of this Agreement shall be
construed as authorizing or permitting sporudic absence for any reqson,

Except for leave of absence because of an BEmployee's illness or injury or other
circumstances beyond the Employeo's control, a leave of absence will not become effective
earlior than the 14th calendar day following the Employee's submission of his/her wiitten request
for leave.

An Employec shall not be entitled to return from a leave of absence unless the Employee
has given the Employer at least seven calendar days’ advance written notice of refurning to work,
However, the Employer may waive this provision at its diserefion.

Falstfication of the reason for a request for a leave of abscnce or obtaining gainful
employment duting a leave of absence shall be cause for discharge. '

Section 3. Military Leave.

Military Leave of Absence will be granted to any Employee who is on active duty in the
U.S. Armed Iorces in accordance with applicable las.
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Section 4. Union Leave.

A leave of absence for a period not to exceed three years, subject to Buployer approval
given in each yeat, shall be granted at the Union's request to not more than one Employes who
has one or more years' of Hmployer seniority in order to accept a full-time position with the
Union, provided such leave will not interfere with the operation of the Fmployer,

ARTICLI 20: PAID LEAVES

Section 1. Funeral Leave.

(a) In the event of the death of an Bmployee's parent, stepparent, pareni-in-law, legal
guardian, spouse, child, stepchildren, brother, sister, grandparent, or grandchild,
an Employee who has completed his/her probationary period will be allowed up
‘to three regular schedaled days off with pay at his/her regular straight-time rate

- between the date of death and the day after the funcral. In the event of the death
of an Bmployee's parent-in-law, an Employee who hag completed his/her
probationary period will be allowed up to three (3) regularly scheduled days off
with pay at his/het regular straight-time rate between the dats of death and the day
after the funeral. Auny Employes traveling 100 miles or more to atfend the funeral
of a covered family member shall be permitied additional unpaid leave, with
proper notification and approval. Such apptoval will not be unreasonably denicd.

(b)  There shall be no duplication of payment that the Employee may otherwise
receive under this Agreement, Proof of death and vetification of relationship may
be required. '

Section 2. Jury Duty Pay.

The Employer shall grant to all Employees, afler completion of their probationary period,
who are required to serve on juty service, the difference between the Employee's rogulat straight-
lime weekly carnings, not to exceed 40 times the Employce's straight-time houtly rate of pay,
and any jury fee paid to the Employee. The Employec shall notity the Employer upon receipt of
jury service notice as soon as practical. When an Employee is reieased for a day during any
period of jury setvice, he/she shall report to the facility for work, if it is a scheduled work day.

ARTICLE 21: HEALTH INSURANCE
Secionl, | '

 All regular full-time enyployees (employees who regularly woik 30 hours of more per
week) will have an opportunity to participate in the Employer's Group Health Plans and the
Employer's Vision, Dental, and Short-Term Disability Prograts. The BEmployer stiall make
available for eligible employees the same group health plans and the Employer's Vision, Dental,
and Short Tern1 Disability Programs, and employee premium contributions as provided to non-
union employees as may be amended from time fo time. All coverage for new hires shall
bacome effective on the first of the month following the completion of 60 days of full-time
employment.” '
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Section 2.

—The Employer will canduct open enrollment in each calendar year-for-the-purpose of -
enrolling Employess in the Employer's Group/ Health Plans at fhe standard Employee
contribution rates.

Section 3,

The Employer shall not change its group health plan Carriers without first providing the
Union notice and the opportunity to discuss such changes,

“The Braployer will continus to offer for the term of this Agreement, cutrent full-time
employees, employees hired before November 1, 2013 who were previously enrolled in the
hourly short-term disability plan, the ability to continue fo participate in the hourly short-term

disability plan,

All regular fill-time employess who are hired on or after November 1, 2013, and those
current full-time cmployecs, employees hired before November 1, 2013 who previously did not
entoll hourly shori-term disability plan, shall be eligible to participate Employer’s standard
temporary disabiiity program {currently offered by MetLife) as is offered 0 non-union
employses and as may be amended from time to thne. .

All regular full-time employees will be eligible to participate in the full range of benefits
offered by MetLife, The cost of the disability program is paid by the individual employee,
Bmployecs will have the Opportunity to earoll in all voluntary benefits during the annyal open
ettrollment period,

Seciion 4,

The pariies agree that the Employer's group health plans and the above sections may have
to be amended, modified, or terminated to become and remain in compliance with the Patient
Protection and Afforddble Health Care Acts.

ARTICLE 22: LiFE INSURANCE -

The Employer will maintain ity present practice of life insurance, one times annyal baso
wage rounded to the next higher thousand, maximum fifty thousand dollars ($50,000),

ARTICLE 23: SICK LEAVE

Section 1.

Sick leave is defined as an absence of an Employee from work by reason of iltness or
non-work connected accident which is not compensable under the workers' compensation laws
of the Commonwealth of Pennsylvanis,
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Section 2,

Regular full-time employees will carn sick leave at o rate of .00385 hours for each howr

worked and/or paid % a maximum of ten (10) days per year. Earned sick days must be used in
the event of the employee's absence due to illness or injury,

Section 3.

To be eligible for benefits under this Article, Employees who are gbsent must notify the
Employer two hours prior to the start of thejr regularly scheduled shift, The Employer may
require written clarification of a physician or other proof of illness or injury hereunder for thoge
Employees absent more than two consecutive days. Employees who have been on sick leave also
may be required to be examined by the Bmployer's doctor or hisiher designes before being
permitted to return to duty, _

,Sg}ction 4,

An Bmployee may use sick days or partial sick days to cover time lost from wark for
visits to the doctor or dentist, provided such time is requested and approved in advance,
Approval shall not be unteasonably denied.

Section 5,

Employees may use available sick leave to care for an ill spouse or ill dependent children
residing in Employee's household.

section 6,

All eligible Employces who work less than 30 but at Teast 15 hours per week shall receive
pro-rated sick time,

Section 7.

The Employee will be paid for accrued but unused sick days, Sick days are accrued from
December through November of the following yea. Employess currently cash out alt accrued
but unused sick days the [ast day of the last pay period of November of each year, Bxcept for
unforeseen circumstances, the Employer agrees to pay unused sick days in the first paycheck jin
December, ' '

Section 8.

- Employvees who use sick leave in violation of fhe sick.leave policy may be subject to
disciptine in accordance with the Attendance Poljcy HCR ManorCare Eastern Division,
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ARTICLE 24; VACATIONS

Sedtionl, e

All regular fill-time and current part-tine, employees hired before November 1, 2019
covered by this Agreement shall, upon the completion of continuoug setvice for the periods
hereinafter specified, become entitled to anual vacations with pay for the perfods indicateq:

One Year's Employment: _ Two Weeks
Five Years' Employment; Three Weels
15 Years' Employment: Four Weeks

- Effeciive January 2, 2005
20 Years' BEmployment: Four Weeks and Three Days

Part-time employees hired on or after November 1, 20h9, or current employees who
change their status from full-time to part-time on or after Novernber 1, 2019, will not be eligible
for vacations with pay.

Section 2.

The right to schedule an Employee's vacation is reserved by the Employer in order to
ensure proper and adequate care for the residents. Hraployees will be allowed to take a maximum
of five single days of vacation per year with proper nolice. Vacation schedules shall be
established taking into account the wishes of the Employees and the needs of the Employer.

It is understood that the Employer's needs may be greater during the period December
20th through January 1st in any given year. However, no Employee shall have his/her vacation
unreasonably denied. '

Vacations shall be granted on a Job classification per department basis and all vacation
requests must be in by Match 15th. Vacation selected after March 15th shall be on a first-come,
first-served basis provided that at least three weeks' advance written notice of a desired vacation
time fs submitted for approval,

Section 4.,

No part of an Employee's scheduled vacation may be charged to sick leave. Vacationy
shall be taken cach annivetsary year and may not be accrued from year to year and Employees
will not be compensated for vacation time not taken.

Section 3,

Vacation pay shall be pro-rafed and based upon the average weekly hours worked for the
52-week period preceding the Employee's anni versary date,
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‘FHmployees who voluntarily resign their employment or are terminated for any reason will
be paid their earned but unused vacation benefits,

Section 6.

Vacation pay shall be pro-rated and based upon the average weekly hours worked for the
32-week period preceding the Employec's anniversary date for regular part-time Employees.

Section 7.

If a holiday as set forth in Article 23 oceurs during an Employee's vacation period, he/she
may have his/her vacation period extended an additional day, or ho/she may have an additional
day scheduled off at the convenience of the Employer and the Employee,

Section 8.

Pay for any earned and unused vacation lime, wifl be paid out awtomatically and aot
forfeited upon the employee's anniversary date, Payment will be issued as early as the pay
period following the employee's anniversary dale,

Section 9.

Employees shall not be required to make up weskends due to vacation. If an Bmployee
calls out on their weekend to work, said Employee shall make up the weekend within 30 days,
with the option of rescheduling said weekend right after the absence or the next scheduled
weekenid off.  Employees with 18 or more years of scrvice will not be required to make up a
weekend; 20-year Employees are not required to work weekends,

ARTICLE 25: HOLIDAYS

Section 1,

Iligible Employees, upan cbmp]etion of their probationary period, shall be entitled to the
following paid holidays within sach calendar year:

New Year's Day Notman Rayford Day (August 28)
Dr. Martin Luther King's Birthday Labor Day S
Good Friday Thanksgiving Day

Memorial Day Christmas Day

July 4th (Independence Day) ' One Personal Day

Liffective 10/30/99 each Bmployee with one or tmore years' seniotity shall be entitled to

one personal day per year.
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Section 2.

o Repular part-time Bmployees shall receive holiday pay on & pro-rated basis of an
Employee's hours worked in the five pay periods immediately preceding the holiday, Fulltime
Employsees shall receive holiday pay equivalent to their normal hours worked.

| .
Section 3,

If the hqliday falls on the Employec's day off, the Employee will receive the holiday pay,
or another day off in the pay period. _ _

An Employee, o be eligible for the paid holidays, must have completed the probationary
petiod.

Section 5.

Any Bmployee on unpaid leave of absence shall not be entitled to any holiday pay falling
within the unpaid leave of absence. An Employee must work the day before and the day after
said holiday Lo be eligibie for holiday pay.

Section 6,

: Emyployees working on Christmas Day, New Year's Day, Martin Luther King Day,
July 4th, Thanksgiving Day, Memorial Day, Norman Rayford Day, Labor Day, and Good Friday,
excluding personal days, shall be paid 1-1/2 times for all hours worked on said day. Employees
who wish to receive another day off within 30 days after said holiday may do so provided they

. make the request prior to the holiday. Employees may take pay in licu of added day. Approval
of the additional day off will depend upon the staffing needs of the Facility. Such requests will
not be unteasonably denied. If the Employer cannot accommodate the cmployees initial request
for the day off, the Bmployer may offer an allernative day if practical which the employes may
accept or reject, :

Section 7.

If any of ihe above, excluding personal days, fall during the Employee's vacalion, the
Bmployes's vacation shall be extended by an added day.

- ARTICLE 26: ON-THE-J OB INJURY OR SICKNESS

Seclion 1,

An Employee who is injured or becomes il during the cowrse of his shifi, with such
injuzy or illness requiting medical treatmeat, will be compensated for the time lost while
receiving such. treatment up to a maximum of the completion of the Employee's shift as long as
the injury or illness is reported to the Employer. This provision shall not apply to illness or injury

caused by the Employec's own negligence or brou ght on by the Emplayee's own intemperance, If
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the Employee is kepl in the hospital or sent home pursvant to the orders of the physician, the
Employee shall be paid for the balance of his shifl at the appropriate hourly rate.

. ARTICLY 27; SA¥VETY

Section 1.
Both the Employer and the Union agree that health and safoty in the work place are
important to the operation of the facility. The Union agrees to cooperate with the Employer in
assuring conformity to all established safety rules and regulations.

ART.KJLE 28: NON-DISCRIMINATION

 Section 1,

Neither the ]Em}?loyer nor the Union shall discriminate against or in lf'cwor of my
Employee on account of race, color, creed, national origin, sex, age, handicap or veteran status,
All references to male Employees in this Agreement shall also be applicable fo fernale
Faployees.

ARTICLE 29: STPARARILITY
Section 1.

In the event that the enactment of any state or federal lasy or that the decision of any court
of competent jurisdiction should render any particular portion ox term of this Agreement invalid
and. unenforceable, then such provision shall be deemed 1o be automatically deleted from the
Agreement but the remaining portions, terrns, and provisions shall remain unaffected and
continue in full force for the unexpired term of the Agreoment, :

ARTICLE 30: ENTIRE AGREEMENT

The parties acknowledge that during the negotiations that resulied in this Agreement,
each had the unlimited right and oppertunity to make demands and proposals with respect to all
proper subjects of collective bargaining and that all subjects have been discussed and nepotiated
and the agreements contained in this Agreement were arrived at afler the free exercise of such
rights and opporiunities, :

This Agreement supersedes and cancels all previous policy agreements and all past
practices and this Agreement expresses the complete understanding of the paties on the subject
of wages, woiking conditions, hours of labor, benefits, and conditions of employment and
ineludes all collective bargaining for the terin of this Agreement. All Employee benefits and
rights existing before the effective date of this Agreement are superseded by this Agreement
utiless expressly contained herein. Futther, the Union understands and agrees that the Company
tay change or eliminate any past practice that is not specifically written into this coniract any
time during the term of this contract and will not have any obligation to bargain over any such
change or elimination. :




ARTICLE 31: DURATION

This Agreoment shall be in fill Force and effoct for the perdod commencing October 31,
2019, and ending at midnight, October 30, 2022, The Fmployer and the Union agree to jointly
enter into discussions relative to a renewal of fhig Agreement no later than the 90th day |
immediately preceding the tarmination date of this Agreement,

INWITNESS WHEREOF, the patties hereto have set their hands and seals fhis o day
of _____ . 20i9,

|

National Union of Hospital and Health Care Wallingford Nuzsing and Rehabilitation
Employces, AFSCME, AFL-CTO and iis Center - Wallingford PA LLC d/b/a Manos
affitiate District 11000 Care Health Services Wallingford
L

- Chris Woods B M W
President b ‘?j’“é//s_,éd—« %2 J
Elizabeth Kaczor
Vige President, Human Resonrces
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APPENDIX A
WAGHES

Employees shall be paid in accordanco with Company Policy (currently paychecks are gvailable
every two weeks on Wednesday at 10:00 a1r.) as may be changed from time to time for all
Company Bmployess. Before any changes are made, the Employer shall provide all affeeted
Employees and the Union with advance nofice of the ¢hanges. Employees working the Third
Shift (11:00 pan. to 7:00 a.n.) shall receive their paycheck before the end of their shifl, All
wages will be paid by direct deposit or via Pay card in accordance with Pennsylvania law,
provided the Employees have accourts to direct deposil to. The Employer agrees to assist
Employees in establishing direct deposit accounts with evea banks or credit urons or via Pay
card. The Bmployer agrees io deduct from the paychecks of those Employees who are required

- 0 pay earned fncome taxes to the City of Chester.

The Employer reserves the right to increasc hire rates should competition and/or market forces
require such change. If management needs 4o incrense start rates during the term of the contract
to meet market forces and/or competition it shall notify the Union, Current employees with
comaparable experience to newly hired employees will not f21l below the mindmum start rates,

During the term of this Agreement, the minimum starting rates for all new regular, fiull-time and
part-time employees covered by this Agreement shall be at least:

AU Minimum Start Rotes Become Effective at Ratification

Ward Clerks $12.38
Central Supply $12,38
Restorative Aides $12.38

Physical Thetapy Aides = $12.38

Maintenance $13.35
Certified Nursing Assistants
0 Year’s Bxperience  $12.38
1 Year of Experience $12.57
2 Year of Experience $12.75
3 Years of Experience $12.95
4 Years of Expericuce $13.14
5 Years of Experience $13.34

General Wage Increases
All Non-Probationary employees who are above the newly established minimum start rate

increases, which are effective upon ratification, shall be entitled to & 3% general wage {ncrease in
base hourly rate, to be paid retroactive to October 30, 2019,

30




Effective October 30, 2020, all ron-probationary employees on the active payroll, shall receive a
2% genetal wage increase to their base houly rate. The minimum startrates for all bargaining
unit positions covered by this agreement will also be increased by 2%.

Effective October 30, 2021, all non-probationary employees who are above the newly
cstablished minimum start rate increases, which are effective vpon tatification, shall be entitled
to a 3% general wage increase in base hourly rate. The minimum start rates for all bargaining
unit positions covered by this agreement, will also be increased by 3%.
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SIDE LETTER OF UNDERSTANDING
RETENTION BONUS 2020

 The Employef' will provide Bmployees with a 1% retention bonus on December 1, 2020,
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SIDY LETTER OF UNDERSTANDING

STAFFING PATTERNS

The parties agree to meet within 60 days of Ratification of this

stalfing and scheduling patterns and the Employees concerns
scheduling palterns.
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: APPENDIX B ,
LETTER OF UNDERSTAND - PAY FOR PARTICIPATING IN NEGOTIATIONS

The Employer agrees that if the Union Comimnittes agrees to recommend ratification of
the Tentative Agreements reached during the negotiations of the 2019 Agreement, and the
Tentative Agreements are ratified without a strike as defined in Article 5, Section 2, the
Employer will compensate the Employce members of the Union Committee for the shifts they

missed because they attended the bargaining sessions.
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EXHIBIT C .
PAY CHECK EXPLANATION

Following tatification of the 2016 Agreement, the Employer agrees (o meet with all Employees
covered by this Agreement for the purpose of explaining the employee paycheck display.
{ .
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EXHIBIT D

If during the term of this Agreement, the Bmployer decides to sell Wallingfo

rd Nursing and
Rehabilitafion Center, all employees covered by this Agreement will be paid for all carned and

unused vacation and sick time as part of their final pay fron the Employe,
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EXHIBIT E
RETENTION BONUS

Effective January 177,772'01 8, all non-prob

1% fump sum retention botus based upon the individual employees' 2017 hours worked,
i

ationary employess on the aclive payroll, shall receive a




EXHIBIT IF
~ . CHECK-OIF FORM

P R

i e om e+ s ﬁ..:‘ [ - :'I L LIS CE L1 AN OT AL VLA KU L S PSRN NESPE RSP R
F .
Hospital Sodal Secwrity No. ntt. Job Dues Starting
" Fee o Cat . Amt Date

PLEASE DO NOT WRITE IN ABOVE SPACE—FOR OFFICE USE ONLY

" Natioral Unfon of Hosplial and Healih Cars Employess, AFBCME, AFL-CIO

1318 Logust Straet, Ph_iIacIe!phia, PA 18107
APPLICATION FOR MEMBERSHIP

Pleass print

Name [ Date

Address ! : Apt.

Gity/Stata . Zip

Employad at Depthiob Thie

Salary Hrs.parweek — .. DateHred -
“Worlk Phohe Home Phane '

Signed

| hereby accapt membership In the Netional Unjon of Hospital and Haslth Care Eimployees, AFSOME, AFL-
CI0, and designate sald Unlor to act for me as collective hargalning agent in all matters pertaining fo conditions
of employment. | haraby pladge to abide by the Constitutlon and Bylaws of the Natlonal Upfon of Hospital and

Heali#y Care Employees, AFSCME, AFL-CIO.

. 5oc. Sec. No. N

| CHECI-OFF AUTHORIZATION
Data — 20
(the Employor}

To: -
by the Netlonal Unton of M

sontraciual and lawiu) oblig

{1) your aach or for the par

vriloh oocurs socner,
This authorlzation s m
Relations Act of 1947,

You are diractad to deduat frn any weges samad or to he eamed by me as youre mployae, such amaount ag may ba established

capital and Healttorre Employees, AFSGME, AFL-CIC and bacome clue to it, as my mombarship

dues andfar facs or assessments in sald UNION, ar such eoulvalont or ralated dmaunts as mey be required lo lfill my

atlor. | authorlze you o deduct steh amount from oné o mora of my weekly pay checks each menth

ag requirad and to remit the same to the Seorotary-Treasurer of salkd UNION.

. ‘Thils asslgnment, authortzation, and directlon shall begome aifeclive upon delivery, subjact ta the chack-off provislons of
the current Agraoment betwoen the above-named EMPLOYER and the UNION, Is voluntary and ia not condifioned or my
piesent ar fulure membereirp i the Union, -

This asslgnment, authorizaticn and direcilon shall be irravocabla for tha pariod of one (1) year, or undil the tarminatior of
sald colleolive agresitiant betwesn tha EMPLOYER ant the UNIOD, whishever acsuss socner; and 1 agree and direct that thls
agslgnment, authorlzation and dlrection shall be automatically renawel, and shall be lrravocable for successlve perods of one

lorl of sach succeading applicable collectiveagreerent botween the EMPLOVER and tirg UMION,

which shall o shorter, tnlass written notice Is glvan by me 1o the EMPLOYER and the Naliorial Unlon Finance Lrepariment al
1319 Looust Strest, Phlladelphla, FA 18107 not more than fifteen (15 days and nctdess than tait {10} days prior to the

“auplration of each ferlod of one (1) yaar,

or of sach appieabla collactive egraement batwésn the EMPLOYER and the UNION,

ade pursuant lo the provisions of applicable Taw including Seotlon 302{c} of the Lahor Management

Soc, Bac, No.

Print Name

Dapt.

Sigmature .

Address

Ravised 9/00

Loz




: LEHIBIT G
DISTRICT 1199¢ POVLITICAL ACTION FUND FO

Political Action~Protection for your future
District. 1199¢ Political Action Fund Pledge

PLEASE PRINT

Namea __

Adc‘ress T ___Phone o

City ——— e State —_ Zip Code —_—

Empioyad at __L_%_.wf%_%ﬁ_iﬁ-_ﬁ__ﬁ_#_ww_%_.ﬁ____.1

Department — . JobTite ———
Amount of Pledge . per year/per morth Soc, Sec, No, ———
Slgnaturs . —— . Dale ——————

District 1199¢ Politice] Action Fund
Check-Off Authorization

Data

[Namé of Employer)

You are hereby authorized to deduct from My wages or salary the sum of S —
ber yaar/per month, and to forward such amount to the District  199C Politica) Action Fund. Thisis a
voltntary authorlzation fmade with the specific understanding that this cohtribu!:ion {0 the District 1199¢
Poiitical Action Fund is not conditional of Membersaip In the Urnion or employrent with the Employer,
I authorize tha Districk 1199¢ Political Action Fund to usa this money to make political contribulions
and for expanditures In accordance with facleral, stite and loca) election laws and regulations. | reserve

the right to cance! this instrument at any time, In writing.

Soc. Sec, No. —... Sighature —————

Dept. — . Home Address __







